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than American counselors and that they have lessons to teach us as well as American 

counselors having lessons to share with them- that it goes two ways (or many ways when 

we include other countries too).  

************************************************************************ 

Name: Davide Mariotti  

Date: 01/23/17            

Gender: Male       Age: 50    

Experience:   Months  Years Level  

Professional Counseling     13 Master’s/Doctoral   

Training in qualitative research                                         3           Doctoral 

Participating in  Qualitative 

Research 

    5             Doctoral 

Time spent in Master program 

Time spent in doctoral program                                                                                                                                                                                

   3                              

5 
               

 

 

Ethnicity: Mediterranean 

 

In your opinion, what are the 3 most important elements that you think characterize 

counselor professional identity in Italy?  

Brief therapy/humanistic approach/focus on wellness 

 

APPENDIX I 

ROUND ONE INVITATION REMINDER 
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Dear…, 

I wanted to remind you to participate in the research on counselor identity that I 

am conducting in the doctoral field of Counseling and Supervision in the United States.  

Your opinion is very important and significant for the definition of the characterizing 

elements for the profession of counselor in Italy.   

You can even fill out the survey on your cell phone.  It won’t take you more than 

10 minutes.  I thank you in advance for your collaboration.  

You can continue by clicking on the link: 

https://odu.co1.qualtrics.com/SE/?SID=SV_85NBZbal6AZ37tH that will direct you to 

the survey. 

Best Regards 

Davide Mariotti 

 

Doctoral Candidate in Counselor Education and Supervision 

Graduate Teaching Assistant 

dmari005@odu.edu <mailto:dmari005@odu.edu> 

329 2275569 

 

Department of Counseling and Human Services 

Old Dominion University 

110 Education Building 

Norfolk, VA 23529 

 

 

 

 

 

APPENDIX L 

https://odu.co1.qualtrics.com/SE/?SID=SV_85NBZbal6AZ37tH
mailto:dmari005@odu.edu
mailto:dmari005@odu.edu


COUNSELOR PROFESSIONAL IDENTITY                                                               186 

 

CONSENSUS CODEBOOK IN ENGLISH  

BEFORE THE TRANSLATION AND BACK TRANSLATION PROCESS   

1. Scope of Practice /General Purpose of the Counseling Practice  

Wellness 

Non-Disease Model                                                                                                                                

Counseling differs from Psychology/Psychotherapy                                                                                    

Different contexts (Group, individual, families, couples, organizations)                                                     

Social relevance (social justice)                                                                                                              

Helping profession                                                                                                                                    

Defined Client objectives and goals                                                                                                                  

Brief term                                                                                                                                            

Experiential,                                                                                                                                             

Existential pain and existential problems,                                                                                                          

Decision-making  

Life span development                                                                                               

Educational                                                                                                                                        

Developmental orientation                                                                                                                    

Development of the client’s personal potential                                                                           

Manage/Overcome conflicts                                                                                                                   

Prevention                                                                                                                                             

Facilitating clients' expression and self-exploration,                                                                              

Enhancing free-choice,                                                                                                                                   

Foster self – esteem                                                                                                                                     

Solution oriented                                                                                                                                         

Specific problems and concrete solutions, 

2. Specialization / Different Theoretical Approach  

Multicultural approach                                                                                                                

Social justice oriented/                                                                                                          

Mediation & Negotiation                                                                                                                      

Art counseling                                                                                                                                         

Bioenergetic 

Body work 

Directive Counseling Approach 

Existential approach 

Ecological approach 

Empowerment 

Humanist approach   

Maieutic/Socratic philosophy                                                                                                           

Integrative approach                                                                                                                                   

Person centered approach                                                                                                             

Phenomenological approach                                                                                                                    

Problem-solving                                                                                                                                        

Social constructionism approach                                                                                                                
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Systemic approach                                                                                                                        

Gestalt Approach                                                                                                                                   

Personology                                                                                                                                                   

Hermeneutic                                                                                                                                                 

Bateson                                                                                                                                               

Psychodynamic Theories                                                                                                                           

Neuroscience Approach  

3. Basic Skills of Counseling 

Accompany clients though change process                                                                                      

Person focused                                                                                                                        

Influenced by Anglo-Saxon culture                                                                                                         

Holistic 

Core conditions  

o Empathy  

o Unconditional positive regard  

o Congruence/genuineness 

Empathy (Phenomenological Approach )                                                                                       

Rapport                                                                                                                                   

Facilitating                                                                                                                                  

Attentive to client                                                                                                                                  

Respectful attitude                                                                                                                                        

Suspend judgment                                                                                                                                      

Body language  

Develop Awareness                                                                                                                                     

Building relationship                                                                                                             

Attending behavior                                                                                                                    

Mirroring                                                                                                                                            

Welcoming – (Inviting and Open Attitude to Clients)                                                                                  

Setting definition and management                                                                                                   

Effective verbal/non -verbal communication,  

Empathy – Empathize 

Management of Countertransference 

Effective non -verbal communication,                                                                                   

Intervention plan /  

Awareness in relational pattern: triangulation, power of the relations, alliance                                       

Listening                                                                                                                                      

Communication skills                                                                                                                                       

Self disclosure                                                                                                                                                

Ask questions – close/open                                                                                                                             

Client empowerment                                                                                                                           

Collaboration with Client                                                                                                                              

Paraphrasing                                                                                                                                                           

Client-centered or Client-Focused                                                                                                                    
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Non directive approach                                                                                                                                    

Here-and-now                                                                                                                                    

Reformulation                                                                                                                                       

Refraining                                                                                                                                                                               

Summarization                                                                                                                                      

Multicultural skills                                                                                                                                    

Resource-centered                                                                                                                             

Mediation skills                                                                                                                                          

Emotional regulations  

 

4. Personal attitudes  

Genuinely caring for others/respect,                                                                                                                               

Positive attitude                                                                                                        

Welcoming/                                                                                                                            

Acceptance                                                                                                                         

Availability                                                                                                                       

Congruence,                                                                                                                          

Flexibility,                                                                                                                           

Counselor self-awareness,                                                                                                        

Empathic                                                                                                                               

associative/collaborative,  

Authenticity, honest   

Availability  

Welcoming 

Accessibility  

Believe in the potential of Human being  

Compassionate  

Gratitude  

Flexibility   

Curious  

Creativity 

Open mind  

Commitment to help others  

Egalitarian / non biases                                                                                                                                        

Non Judgmental                                                                                                                                             

Respect                                                                                                                                                                          

Acceptance                                                                                                                                            

Reflexive                                                                                                                                                       

Critical thinking                                                                                                                                     

Emotional intelligence                                                                                                                                 

Ethical attitude                                                                                                                                          

Patience                                                                                                                                                     

Rationale                                                                                                                                                               

Resilient                                                                                                                                                         

Kindly  
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5. Professional Role of Counselor 

Importance of Professional Training 

Lifelong learning                                                                                                                                           

Clinical Supervision                                                                                                                                        

Peer Supervision                                                                                                                                      

Integrity                                                                                                                                               

Professional Networking                                                                                                                              

Member of a professional Counselors Association                                                                               

Professional Advocacy                                                                                                                                      

Professional identity                                                                                                                                    

Clear professional identity                                                                                                                       

Professional referrals                                                                                                                              

Counselor personal growth                                                                                                                       

Leadership skills                                                                                                                                       

Informed Consent                                                                                                                           

Entrepreneurial                                                                                                                                     

Commitment to Deontological code                                                                                                   

Multicultural prospective  
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APPENDIX M 

TRANSLATION AND BACK TRANSLATION PROCESS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Instruments                                                                              

Translated letter of the study presentation, informed 

consent, demographic questionnaire and the first round 

question from English to Italian made by an Italian/American 

Counselor and research team member Grazia Di Giorgio. 

First Round                                                                     

Translated first round's responses 

from Italian to English for the coding 

process, made by an Italian American 

Counselor bilingual Paola Salvioni. 

CODING PROCESS IN ENGLISH  

Second Round                                                                                                                                                                           

Translated the resulting elements from the coding process into Italian made by 

an Italian American Counselor (research team member) Grazia Di Giorgio    

Back Translation from Italian to English for the same elements made by an 

Italian American Counselor Bilingual Paola Salvioni to verify the translation 

accuracy.  

At the end of the translation and back translation process, with the 

intention of making the poll more usable by the Italian experts, the lead 

researcher, in agreement with the research team, made operationalized 

definition of the codes and eliminated and modified some codes because 

they were redundant (elements already present within other codes) 

Third Round                                                                                                                                                                 

No translation needed. The first researcher will use the same elements from the 

second round with media and standard deviation for each element. 

Translation Peer Review: 

Davide Mariotti (first 

researcher)  

Grazia Di Giorgio (research 

team member) 
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APPENDIX N 

ROUND TWO INVITATION  

Dear …, 

Thank you for your participation in the first round and for having contributed to 

its success.  Almost 100 expert professional counselors gave their consent to participate 

in this Delphi study, which has the objective of identifying the characterizing elements of 

the profession of counselor in Italy.  With this email I invite you to continue to participate 

in the study by sending you the second round link. The second round was formed from 

your responses and based on the criteria of qualitative research.  The survey will ask you 

to indicate your personal agreement on the identified elements as characteristics of the 

profession of counselor in Italy.  The survey uses the Likert scale, therefore you will have 

to choose among 6 options ranging from complete disagreement to complete agreement. 

It should take approximately 15 minutes to complete the survey, and it needs to be 

completed by Monday February 27th.  It can be done from your cell phone as well.  

Please do not forward this message to anyone else as the link is exclusive to this 

investigation and to your email.  If you have any questions or need more information 

regarding the survey and/or the study as a whole, please don’t hesitate to contact me, I am 

at your disposal.   

Thank you again for your participation. This study will conclude itself with the 

next and final delivery of the last link for the completion of the third round in one week. 

The link will be sent after the statistical elaboration of the current round’s data. 

Finally thank you for the important contribution that you are making to the 

building of our profession. 
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Follow the hypertext link to the survey: 

Completa il sondaggio Complete the survey 

Or copy and past the following URL in  your internet browser: 

https://odu.co1.qualtrics.com/SE?Q_DL=0ojDuERl445xVT7_3yOjxIzT6IbLZIN_MLRP

_9peJ6Wj0asaRuNT&Q_CHL=email 

Follow the hypertext link to refuse future emails 

Fare clic qui per cancellare l'iscrizione Click here to cancel your subscription 

 

Best Regards 

 

Davide Mariotti 

 

Doctoral Candidate in Counselor Education and Supervision 

Graduate Teaching Assistant 

dmari005@odu.edu <mailto:dmari005@odu.edu> 

329 2275569 

 

Department of Counseling and Human Services 

Old Dominion University 

110 Education Building 

Norfolk, VA 23529 

 

 

 

 

 

 

 

 

 

 

 

 

https://odu.co1.qualtrics.com/SE?Q_DL=0ojDuERl445xVT7_3yOjxIzT6IbLZIN_MLRP_9peJ6Wj0asaRuNT&Q_CHL=email
https://odu.co1.qualtrics.com/SE?Q_DL=0ojDuERl445xVT7_3yOjxIzT6IbLZIN_MLRP_9peJ6Wj0asaRuNT&Q_CHL=email
https://odu.co1.qualtrics.com/SE?Q_DL=0ojDuERl445xVT7_3yOjxIzT6IbLZIN_MLRP_9peJ6Wj0asaRuNT&Q_CHL=email
https://odu.co1.qualtrics.com/CP/Register.php?OptOut=true&RID=MLRP_9peJ6Wj0asaRuNT&LID=UR_9RGipdET0dRp5VX&BT=b2R1%252525250D%252525250A&_=1
mailto:dmari005@odu.edu
mailto:dmari005@odu.edu
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APPENDIX O 

ROUND TWO INVITATION REMINDER 

 Dear…,  

I wanted to remind you to participate in the resarch on counselor identity that I am 

conducting in the doctoral field of Counseling and Supervision in the United States. Your 

opnion is imporantant and significant for the definition of the characterizing elements of 

the profession of counselor in Italy.  

You can even fill out the survey from your cell phone.  It will not take more than 

10 minutes.  Thank you in advance for your collaboration. 

Best regards  

Davide Mariotti 

 

Doctoral Candidate in Counselor Education and Supervision 

Graduate Teaching Assistant 

dmari005@odu.edu <mailto: dmari005@odu.edu> 

329 2275569 

 

Department of Counseling and Human Services 

Old Dominion University 

110 Education Building 

Norfolk, VA 23529 

 

 

 

 

 

  

mailto:dmari005@odu.edu
mailto:dmari005@odu.edu
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APPENDIX P 

ROUND THREE INVITATION  

Dear…, 

Thank you for your participation. Almost 90% of the professional counselors in 

our expert panel participated to the second round of this Delphi study, which has the goal 

of identifying the characterizing elements of the profession of counselor in Italy.  With 

this email, I invite you to continue to participate in the study, by sending you the link to 

the third round survey, which was formed from your responses according to descriptive 

statistics criteria.   

You will find next to each element from the previous second round both the mean 

and the standard deviation.  If the mean is higher than 4.8 and the standard deviation is 

less than 0.85 the agreement between experts on that particular element is high.  This data 

allows you to compare your choice to those of other experts. The survey will ask you 

again to indicate your personal agreement on the identified elements as characteristics of 

the profession of counselor in Italy.  You can confirm your ideas even if they are not in 

agreement with the majority of the experts.  The survey uses the Likert scale, therefore 

you will have to choose among 6 options ranging from complete disagreement to 

complete agreement. 

It should take approximately 15 minutes to complete the survey, and it needs to be 

completed by Thursday March 9th.  It can be done from your cell phone as well.  Please 

do not forward this message to anyone else as the link is exclusive to this investigation 

and to your email.   

If you have any questions or need more information regarding the survey and/or 
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the study as a whole, please don’t hesitate to contact me, I am at your disposal.   

Thank you again for your participation in this study, which will end with this 

current round.  You are asked to inform me via email if you are interested in knowing the 

the results of the study in which your participation was of great importance. 

Thank you again for the important contribution that you are making to the 

building of our counseling profession. 

Follow the hypertext link to the survey: 

Take the Survey 

<https://odu.co1.qualtrics.com/SE?Q_DL=3KH6XI7xO9n4Vil_6hATbaO5NpuaUqF_M

LRP_9EpvwKAU0ESh1rv&Q_CHL=email> 

 

Or copy and past the following URL in  your internet browser 

 

https://odu.co1.qualtrics.com/SE?Q_DL=3KH6XI7xO9n4Vil_6hATbaO5NpuaUqF_ML

RP_9EpvwKAU0ESh1rv&Q_CHL=email 

 

Follow the hypertext link to refuse future emails 

Click here to cancel your subscription 

<https://odu.co1.qualtrics.com/CP/Register.php?OptOut=true&RID=MLRP_9EpvwKAU

0ESh1rv&LID=UR_9RGipdET0dRp5VX&BT=b2R1%250D%250A&_=1> 

 

Best regards , 

 

Davide Mariotti 

 

Doctoral Candidate in Counselor Education and Supervision 

Graduate Teaching Assistant 

dmari005@odu.edu <mailto:dmari005@odu.edu> 

329 2275569 

 

Department of Counseling and Human Services 

Old Dominion University 

https://odu.co1.qualtrics.com/SE?Q_DL=3KH6XI7xO9n4Vil_6hATbaO5NpuaUqF_MLRP_9EpvwKAU0ESh1rv&Q_CHL=email
https://odu.co1.qualtrics.com/SE?Q_DL=3KH6XI7xO9n4Vil_6hATbaO5NpuaUqF_MLRP_9EpvwKAU0ESh1rv&Q_CHL=email
https://odu.co1.qualtrics.com/SE?Q_DL=3KH6XI7xO9n4Vil_6hATbaO5NpuaUqF_MLRP_9EpvwKAU0ESh1rv&Q_CHL=email
https://odu.co1.qualtrics.com/SE?Q_DL=3KH6XI7xO9n4Vil_6hATbaO5NpuaUqF_MLRP_9EpvwKAU0ESh1rv&Q_CHL=email
https://odu.co1.qualtrics.com/CP/Register.php?OptOut=true&RID=MLRP_9EpvwKAU0ESh1rv&LID=UR_9RGipdET0dRp5VX&BT=b2R1%252525250D%252525250A&_=1
https://odu.co1.qualtrics.com/CP/Register.php?OptOut=true&RID=MLRP_9EpvwKAU0ESh1rv&LID=UR_9RGipdET0dRp5VX&BT=b2R1%252525250D%252525250A&_=1
mailto:dmari005@odu.edu
mailto:dmari005@odu.edu


COUNSELOR PROFESSIONAL IDENTITY                                                               196 

 

110 Education Building 

Norfolk, VA 23529 

 

 

APPENDIX Q 

ROUND THREE INVITATION REMINDER  

Dear…,  

I wanted to remind you to fill out the third and final survey for the resarch on 

counselor identity that I am conducting in the doctoral field of Counseling and 

Supervision in the United States.  Your opinion is fundamental for the definition of the 

characterizing elements of the profession of counselor in Italy.  

You can even fill out the survey using the last link sent even from your cell 

phone.  It will not take more than 10 minutes.  Thank you one more time for your 

collaboration. 

 

Best regards, 

 

Davide Mariotti 

 

Doctoral Candidate in Counselor Education and Supervision 

Graduate Teaching Assistant 

dmari005@odu.edu <mailto: dmari005@odu.edu> 

329 2275569 

 

Department of Counseling and Human Services 

Old Dominion University 

110 Education Building 

Norfolk, VA 23529 

 

mailto:dmari005@odu.edu
mailto:dmari005@odu.edu
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APPENDIX R 

Table 4.6 

All items with descriptive statistic results  

_______________________________________________________________ 

Q1 – Scope of Practice /General Purpose of Counseling (23 elements)  

Items Round 2 Round 3 

 
M SD M SD 

Facilitating clients' expression and self-exploration 5.72 0.53 5.53 0.75 

Welness 5.24 0.81 5.24 0.90 

Life spam development (Counseling deals with the 

challenges that can emerge in the various stages of 

the life cycle) 5.13 0.96 5.29 1.02 

Different contexts (Group, individual, families, 

couples, organizations) 5.45 0.68 5.40 1.14 

Defined Client objectives and goals (Counseling is 

carried out through the clear definition of objectives 

and goals) 5.66 0.56 5.31 0.98 

Counseling is carried out through the clear definition 

of objectives and goals 5.57 0.71 5.24 1.06 

Existential pain and existential problems 

(Counseling deals with problems and suffering 

connected to existential issues such as evolutionary 

passages, couples crises, work change, existential 

crises, etc.) 5.36 0.78 5.24 0.85 

Educational (Counseling has an educational 

direction) 4.93 1.18 4.67 1.23 
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Experiential(Counseling is an experiential 

intervention)   5.11 1.06 4.89 1.00 

Foster self-esteem 5.17 0.87 5.09 1.03 

Manage/overcome conflict 5.02 1.01 4.98 0.95 

Counseling differs from Psychology/Psychotherapy 5.50 0.83 5.49 1.05 

Social relevance (social justice) 5.17 0.92 4.96 0.92 

Counseling is not a therapeutic intervention 5.17 1.13 5.11 1.18 

Counseling is oriented towards developing the 

potential of the person  5,81 0.39 5,40 1,00 

Enhancing free-choice 5.77 0.42 5.56 0.88 

Non-Disease Model (Counseling interventions are 

based on a non-medical model) 5.79 0.50 5.62 0.88 

Solution Oriented 4.62 0.98 4.57 1.05 

Decision making (Counseling helps make decisions) 5.45 0.71 5.41 0.89 

Counseling helps make decisions 5.51 0.58 5.53 0.87 

Prevention 5.04 0.97 4.91 1.11 

Specific problem and concreate solutions 4.98 0.91 5.09 0.96 

Helping profession (Counseling is a helping 

profession) 5.70 0.80 5.60 0.88 

 

 

  Q2. Specialization/Different Theoretical Approaches (24 elements)  

Items  Round 2 Round 3 

 
M SD M SD 

Bateson approach 4,65 1,17 4,49 1,21 

Bioenergetic approach  4,29 1,25 4,16 1,20 

Person centered approach 5.58 0.65 5.53 0,72 

Ecological approach 4.90 1.21 4.61 1.19 
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Ermeneutic approach  4.54 1.20 4.63 0.93 

Existential approach 5.45 0.66 5.29 0.88 

Phenomenological approach 5,46 0.75 5.30 0.85 

Gestalt approach 4.83 1.23 4.69 1.23 

Integrative approach 5.28 1.00 4.91 1.24 

Multicultural approach 4.95 1.19 4.53 1.13 

Personology approach 4.09 1.34 3.97 1.21 

Systemic approach 4.95 1.02 4.62 1.16 

Humanistic approach  5.59 0.58 5.47 0.65 

Art Counseling 4.70 1.23 4.45 1.30 

Social constructionism approach 4.46 1.23 4.13 1.17 

Directive Counseling  3.24 1.51 3.39 1.27 

Empowerment 4.95 0.93 5.00 0.88 

Maieutic/Socratic philosophy 4.92 1.07 4.76 1.00 

Body work 4.72 1.20 4.33 1.19 

Mediation & Negotiation  4.47 1.02 4.35 0.86 

Neuroscience approach 3.92 1.51 3.79 1.34 

Social justice oriented  4.47 1.14 4.36 1.24 

Problem solving  4.81 1.09 4.82 1.03 

Psychodynamic theories 3.42 1.66 3.55 1.47 

 

 

  Q3. Basic Counseling Skills (38 elements)  

Items Round 2 Round 3 

 
M SD M SD 

Communication skills 5,89 0,31 5,84 0,36 

Mediation skills 5.21   0.77 5.27 0.74 
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Multicultural skills 5.09 0.75 4.98 0,83 

Welcoming - (Inviting and Open Attitude to clients) 5.89 0.31 5.76 0.48 

Accompanying clients through change process  5.74 0.70 5.71 0.50 

Client centered approach 5.81 0.39 5.87 0.34 

Non-directive  5.43   0.84 5.27 0.95 

Listening  5.89   0.31 5.86 0.40 

Respectful attitude  5.83 0.38 5.80 0.40 

Attending behavior 5.45   0.87 5.58 0.61 

Client-resource-centered  5.87   0.34 5.87   0.34 

Rogers core conditions : empathy - unconditional 

positive regard - Congruence/genuineness  5.55   0.82 5.69 0.66 

Collaboration with client   5.71   0.50 5.58 0.58 

Effective verbal communication 5.64   0.60 5.80 0.40 

Effective non -verbal communication 5.50   0.74 5.68 0.47 

Awareness in relational pattern (triangulation, power in 

relationship, alliance) 5.54 0.65 5.47 0.72 

Building relationship 5.72 0.58 5.71 0.50 

Setting definition and management 5.32   0.95 5.51 0.65 

Empathy (Phenomelogical approach) 5.47   0.87 5.42 0.72 

Facilitating  5.49   0.74 5.60 0.61 

Ask questions– closed/open 5.20   0.83 5.39 0.75 

Person focused  5.68   0.69 5.67 0.73 

Managing transference contro/tranference  4.30   1.55 4.30 1.22 

Body Language  5.37   0.82 5.41 0.78 

Holistic     (holistic vision of the counseling 

intervention) 4.91   1.18 4.88 1.06 

Paraphrasing 5.30   1.01 5.36 0.74 
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Intervention plan 4.96   1.04 4.84 1.04 

Attentive to client 5.77   0.47 5.80 0.45 

Here-and-now 5.62   0.60 5.67 0.52 

Summarization 5.43   0.80 5.58 0.61 

Reframing 5.48   0.71 5.62 0.57 

Reformulation 5.60 0.87 5.66 0.56 

Mirroring 5.52 0.65 5.52 0.66 

Emotional regulations 5.00 0.96 5.13 0.75 

Rapport 5.35 1.05 5.33 0.79 

Client self-disclosure 4.73   1.16 4.59 1.07 

Developping the client’s awareness  5.57   0.87 5.60 0.74 

Suspend judgement 5.72   0.57 5.76 0.70 

 

 

  Q4. Personal attitudes (30 elements)  

Items Round 2 Round 3 

 
M SD M SD 

Accesible 5,27 1.00 5,13 0.75 

Welcoming 5.85     0.36 5.80 0.40 

Acceptance 5.71   0.58 5.64 0.56 

Authenticity, honest 5.64   0.86 5.75 0.48 

Compassionate  4.67   1.25 4.60 1.18 

Congruence 5.76   0.52 5.61 0.65 

Counselor self-awareness 5.87   0.33 5.80 0.50 

Creative 5.48   0.58 5.56 0.58 

Curious 5.21 1.11 5.13 0.86 

Available  5.53 0.65 5.51 0.65 
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Emphatic 5.76     0.43 5.73 0.49 

Ethical attitude 5.91   0.28 5.89   0.31 

Believe in the potential of human being  5.77     0.47 5.78 0.47 

Flexible  5.57     0.57 5.64 0.48 

Genuinely caring for others 5.51     0.65 5.62 0.53 

Kindness 5.11     0.99 5.16 0.77 

Gratitude 4.82 1.13 4.60 1.06 

Commitment to help others 4.98   1.01 4.71 0.93 

Egalitarian / non biased 5.34   1.06 5.47 0.72 

Emotional intelligence  5.61   0.61 5.62 0.68 

Open mind  5.72   0.53 5.82 0.44 

Non judgmental 5.72     0.64 5.77 0.47 

Patience  5.11     0.98 5.07 0.68 

Open mind  5.70 0.55 5.77 0.47 

Critical thinking 5.31     0.91 5.40 0.61 

Positive  5.35     0.73 5.36 0.67 

Rationale 4.85     0.95 4.93 0.81 

Reflexive 5.41   0.68 5.44 0.65 

Respectful attitude 5.76   0.43 5.71 0.45 

Resilient 5.48   0.77 5.60 0.57 

 

 

  Q5. Counselor professional role (16 elements) 

Items Round 2 Round 3 

 
M SD M SD 

Leadership 4.66   1.00 4.52 0.75 
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Lifelong learning  (Continuing professional education 

on the contents of interventions, new theories and new 

techniques, as well as personal growth of the counselor) 

. 

5.74       0.48 5.61 0.57 

Entrepreneurial 4.87     0.89 4.91 0.79 

Informed Consent (Inform the client of the type of work 

and what it consists) 5.72   0.61 5.62 0.57 

Counselor personal growth (Recognizing the importance 

of one’s personal growth, that allows not only to learn to 

be more flexible, open and disciplined, but also to know 

oneself and one’s limits, one’s potentials, emotions and 

personal experiences)  5.85   0.50 5.84 0.42 

Professional identity (Need of awareness of the 

fundamental elements of the profession: objectives, 

methodologies, limits, borders) 5.87     0.33 5.78 0.55 

Commitment to respect deontological code 5.83   0.43 5.82 0.39 

Importance of Professional Training 

 (Professional training that transmits the theoretical, 

technical and experiential competencies of a 

professional counselor) 5.83   0.43 5.82 0.39 

Integrity/Coherence (The counselor must have in his/her 

private life behaviors that are congruent with the values 

of the profession) 5.22 0.89 5.22 0.84 

Member of a professional Counselor’s association 5.19       0.94 5.32 0.70 

Professional Advocacy (Understood as the capacity to 

promote the profession of counseling) 5.11   0.81 5.04   0.70 

Multicultural prospective 5.18     0.77 5.11 0.85 

Professional Networking (Professional network between 

counseling colleagues for the possibility of exchanging 

information, experiences, work) 5.37       0.70 5.33 0.73 
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Professional referrals (Network between like 

professional colleagues including psychologists and 

psychotherapists to be able to refer out) 5.63     0.57 5.51 0.72 

Peer supervision 5.55     0.65 5.51 0.69 

Clinical supervision  4.87   1.33 4.69 1.30 

 

 

 

 

APPENDIX S 

PANEL OF EXPERTS 

(Panel experts who expressed their willingness to make their participation to the 

study public) 

1. Amoroso Giovanni  

2. Bacchini Eugenio  

3. Battista Elisabetta  

4. Balduzzi Fabbri Veronique  

5. Barbagli Lorenzo  

6. Bimbo Antonio  

7. Bonsante Francesco 

8. Bolongaro Giuseppe  

9. Callegari Alessandra  

10. Canaccini Lisa  

11. Caporale Alessandra  

12. Casati Simona  

13. Cassinelli Giovanna  

14. Cecchetto Mauro  
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15. Cericola Alberto Walter  

16. Cini Carmen  

17. D’Agnolo Vallan Anita  

18. Danon Marcella  

19. De Sanctis Stefano  

20. Dragotto Elena  

21. De Santis Chiara  

22. Doglio Mauro  

23. Edelstein Cecilia  

24. Erba Gabriella  

25. Errani Franca  

26. Furletti Carlangelo    

27. Garrone Arianna  

28. Garulli Federica  

29. Gilda Maria Grego     

30. Infante Angela  

31. Lissi Cinzia Giovanna  

32. La musta fiorella bruna 

33. Mallamo Antonello D.  

34. Marchetti Emanuela   

35. Marcolongo Fabrizio  

36. Moretti Alessandra  

37. Naccari Manuela  

38. Parisi Giuseppina    

39. Polo Francesca  

40. Suvieri Elisabetta  

41. Taddei Gianluca  

42. Petronilli Alessandra  
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43. Piccinino Giorgio  

44. Piras  Elisabetta  

45. Pontremoli Pietro  

46. Rinaldi  Alessandro  

47. Scarselli Alessandra  

48. Scopinich Pascale  

49. Sensale  Nicola  

50. Toneguzzi Danilo  

51. Valleri Tommaso  

52. Veneri Chiara 

53. Kluge Paola  

54. Koch Maria Cristina  
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