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APPENDIX A:
Interview Protocol for Pilot Focus Group

Opening Script

Welcome. Thank you for participating in a focus group about study abroad
opportunities on your campus. Our discussion is expected to last about a half hour and is
being recorded for research purposes only. As you know, [ am Michelle Lieberman, and I
will be the moderator.

Just so you are aware, a focus group is a discussion about your opinions; there are no
right or wrong answers. If you have a question or want to comment on something, please do
so. | encourage all of you to participate in the discussion--everyone's ideas and opinions are
valued. If at any point you become uncomfortable and want to stop participating, you are

welcome to leave.

Informed Consent Form
See Appendix B. Hand out and collect.
Study Description and Contact Information

See Appendix C. Hand out for participants to keep.

Interview Questions

1. How many study abroad trips have you lead or organized?

2. Do you remember the name of the study abroad locations and the approximate number of
participants involved?

3. What types of study abroad programs are you aware of? Which types from the list do you

think are most beneficial to students?
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4. Are there any trips that were organized, but were not successful?

5. Do you fundraise for these trips? If so, what type of fundraisers have you conducted?

6. Do you offer the study abroad for course credit? If so, how many credit hours can the
student earn while on the study abroad trip?

7. Do you feel your administration fully supports the colleges to take part in study abroad
programs?

8. Does your college have a study abroad office or do faculties arrange their own trips?

9. Is there anything else you would like to add to this conversation?

(Give everyone time to fill it out. Collect.)

Thank you for your time today. We hope you have a great day. Goodbye.
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APPENDIX B:

Focus Group Protocol

Opening Script

Welcome. Thank you for participating in a focus group about study abroad
opportunities on your campus. Our discussion is expected to last about a half hour and is
being recorded for research purposes only. As you know, [ am Michelle Lieberman, and I
will be the moderator.

Just so you are aware, a focus group is a discussion about your opinions; there are no
right or wrong answers. If you have a question or want to comment on something, please do
so. I encourage all of you to participate in the discussion--everyone's ideas and opinions are
valued. If at any point you become uncomfortable and want to stop participating, you are

welcome to leave.

Informed Consent Form

See Appendix D. Hand out and collect.

Study Description and Contact Information

See Appendix E. Hand out for participants to keep.

Interview Questions
1. How many study abroad trips have you lead or organized?
2. Do you remember the name of the study abroad locations and the approximate
number of participants involved?

3. Are there any trips that were organized, but were not successful?
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4. It is often difficult to find financial resources for the trips. What are some of the ways
you seek financial support?

5. How are study abroad courses related to the academic programs at your institution?

6. Institutional support is another part of developing a program. Could you describe to
me ways in which your institution have supported or not supported your program?

7. Program leaders are an important component of a successful program. What have you
learned about finding effective program leaders at your college?

8. Putting together a strong study abroad program takes a lot of time and dedication.
Does your college have a study abroad office or do faculties arrange their trips?

9. Is there anything else you would like to add to this conversation?

(Give everyone time to fill it out. Collect.)

Thank you for your time today. We hope you have a great day. Goodbye.
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APPENDIX C:

Protocol for Personal Interviews

Opening Script

Welcome. Thank you for agreeing to participate in this interview about study abroad
opportunities on your campus. Our discussion today is expected to last no more than a half
hour and is being recorded for research purposes only. As you know, I am Michelle
Lieberman, and I will be the interviewer today.

Just so you are aware, this interview is a discussion about your opinions; there are no
right or wrong answers. If you have a question or want to comment on something, please do
so. | encourage you to participate in the discussion as much as you feel comfortable--all
ideas and opinions are valued. If at any point you become uncomfortable and want to stop

participating, you are welcome to leave.

Do you agree to participate in this interview?

Informed Consent Form
(See Appendix B. Hand out and collect.)
Please take a minute to fill this informed consent form for us. (Give time.) Are there any

questions about this?

Study Description and Contact Information

(See Appendix C. Hand out for participants to keep.)
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Interview Questions

1.

2.

How many study abroad trips have you lead or organized?
Do you remember the name of the study abroad locations and the approximate

number of participants involved?

. Are there any trips that were organized, but were not successful?

It is often difficult to find financial resources for the trips. What are some of the ways

you seek financial support?

. How are study abroad courses related to the academic programs at your institution?

Institutional support is another part of developing a program. Could you describe to
me ways in which your institution have supported or not supported your program?
Program leaders are an important component of a successful program. What have you
learned about finding effective program leaders at your college?

Putting together a strong study abroad program takes a lot of time and dedication.
Does your college have a study abroad office or do faculties arrange their trips?

Is there anything else you would like to add to this conversation?

(See Appendix D. Hand out and collect.)

Closing

Thank you for your time today. Are there any questions? (wait to answer if

needed). Have a great rest of your day. Goodbye.
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APPENDIX D:

Informed Consent Document

OLD DOMINION UNIVERSITY

PROJECT TITLE: Sustainability of Study Abroad Programs at Rural Community Colleges

INTRODUCTION: The purposes of this form are to give you information that may affect

your decision whether to say YES or NO to participation in this research and to record the
consent of those who say YES.

RESEARCHERS:

The Responsible Principal Investigator is Dr. Mitchell Williams, Professor at Old
Dominion University, Darden College of Education, Community College Leadership.

The primary investigator is Michelle Lieberman, Ph.D. Candidates in the Community
College Leadership program at Old Dominion University, Darden College of Education.

DESCRIPTION OF RESEARCH STUDY: The purpose of this study is to understand the

components of a successful short-term study abroad experience at a community college. It
will also examine how study abroad is beneficial to community college students. The study
will include a qualitative survey, interviews of leaders of community college short-term study
abroad programs, with the goal of developing practices to enhance the sustainability of short-
term study abroad programs.

If you decide to participate, then you will join a study involving research of the
benefits and success of community college short-term study abroad programs. If you say
YES, then your participation will last for half an hour to an hour. Several other administrators
of short-term study abroad programs will also be participating in this study.

EXCLUSIONARY CRITERIA: There are no exclusionary criteria that would keep

volunteers from participating in this study.



STUDY ABROAD 118

RISKS AND BENEFITS: RISKS: If you decide to participate in this study, then you may

face a risk of being identified as a participant in this study. The researchers tried to reduce
these risks by removing all identifying information and using codes for each participant
instead of names. And, as with any research, there is some possibility that you may be
subject to risks that have not yet been identified.

BENEFITS: The main benefit to you for participating in this study is to provide valuable
information that community colleges may use to help promote and sustain study abroad
programs.

COSTS AND PAYMENTS: The researchers are unable to give you any payment for

participating in this study.

NEW INFORMATION: If the researchers find new information during this study that

would reasonably change your decision about participating, then they will give it to you.

CONFIDENTIALITY: The researchers will take reasonable effort to keep private

information, such as the focus group discussion and demographics, confidential. The
researcher will remove identifiers from the information, destroy the recording of the focus
group, and store all identifying information in a locked filing cabinet separate from other
research materials. The results of this study may be used in reports, presentations, and
publications; but the researcher will not identify you. Of course, your records may be
subpoenaed by court order or inspected by government bodies with oversight authority.

WITHDRAWAL PRIVILEGE: It is OK for you to say NO. Even if you say YES now,

you are free to say NO later, and walk away or withdraw from the study -- at any time. Your
decision will not affect your relationship with the researcher or otherwise cause a loss of

benefits to which you might otherwise be entitled.
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COMPENSATION FOR ILLNESS AND INJURY: If you say YES, then your consent in

this document does not waive any of your legal rights. There is no foreseeable illness or
injury issues that should occur.

VOLUNTARY CONSENT: By signing this form, you are saying several things. You are

saying that you have read this form or have had it read to you, that you are satisfied that you
understand this form, the research study, and its risks and benefits. The researcher should
have answered any questions you may have had about the research. If you have any
questions later on, then the researcher should be able to answer them:
Michelle Lieberman, 301-387-3016, mlieb005@odu.edu

If at any time you feel pressured to participate, or if you have any questions about your rights
or this form, then you should call the College of Education Human Subjects Committee.

And importantly, by signing below, you are telling the researcher YES, that you agree
to participate in this study. The researcher should give you a copy of this form for your

records.

Subject's Printed Name & Signature Date

INVESTIGATOR’S STATEMENT: I certify that I have explained to this subject the nature

and purpose of this research, including benefits, risks, costs, and any experimental
procedures. I have described the rights and protections afforded to human subjects and have
done nothing to pressure, coerce, or falsely entice this subject into participating. I am aware
of my obligations under state and federal laws and promise compliance. I have answered the
subject's questions and have encouraged him/her to ask additional questions at any time

during the course of this study. I have witnessed the above signature(s) on this consent form.
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INVESTIGATORS PRINTED NAME AND SIGNATURE:

DATE:
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APPENDIX E:

IRB Exemption Letter February 10, 2017

win
Or
TOMINION

UNIVERSITY OFFICE OF THE VICE PRESIDENT FOR RESEARCH
Physical Address

4111 Monarch Way, Suite 203

Norfolk, Virginia 23508

Mailing Address

Office of Research

1 Old Dominion University

Norfolk, Virginia 23529

Phone(757) 683-3460

Fax(757) 683-5902

DATE: February 10, 2017

TO: Mitchell Williams

FROM: Old Dominion University Education Human Subjects Review Committee

PROJECT TITLE: [1024003-1] Best Practices for Leading a Community College Study Abroad
Program

REFERENCE #:

SUBMISSION TYPE: New Project

ACTION: DETERMINATION OF EXEMPT STATUS

DECISION DATE: February 10, 2017

REVIEW CATEGORY: Exemption category # [6.2]

Thank you for your submission of New Project materials for this project. The Old Dominion University
Education Human Subjects Review Committee has determined this project is EXEMPT FROM IRB
REVIEW according to federal regulations.

We will retain a copy of this correspondence within our records.

If you have any questions, please contact Petros Katsioloudis at (757) 683-5323 or pkatsiol@odu.edu.
Please include your project title and reference number in all correspondence with this committee.

This letter has been electronically signed in accordance with all applicable regulations, and a copy is retained within Old Dominion
University Education Human Subjects Review Committee's records.
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APPENDIX F:

IRB Exemption Letter January 30, 2018

i
Or
TOMINION

UNIVERSITY OFFICE OF THE VICE PRESIDENT FOR RESEARCH

; Physical Address
bc 4111 Monarch Way, Suite 203
Norfolk, Virginia 23508

B e Mailing Address
Office of Research

1 Old Dominion University
Norfolk, Virginia 23529

Phone(757) 683-3460
Fax(757) 683-5002

DATE: January 30, 2018

TO: Mitchell Williams

FROM: Old Dominion University Education Human Subjects Review Committee

PROJECT TITLE: [1189196-1] The Sustainability of Study Abroad Programs at Rural
Community Colleges

REFERENCE #:

SUBMISSION TYPE: New Project

ACTION: DETERMINATION OF EXEMPT STATUS

DECISION DATE: January 30, 2018

REVIEW CATEGORY: Exemption category # 6.2

Thank you for your submission of New Project materials for this project. The Old Dominion University
Education Human Subjects Review Committee has determined this project is EXEMPT FROM IRB
REVIEW according to federal regulations.

We will retain a copy of this correspondence within our records.

If you have any questions, please contact Jill Stefaniak at (757) 683-6696 or jstefani@odu.edu. Please
include your project title and reference number in all correspondence with this committee.

This letter has been electronically signed in accordance with all applicable regulations, and a copy is retained within Old Dominion
University Education Human Subjects Review Committee's records.
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A professor of both traditional and online courses, Michelle Lieberman has taught and directed
programs in the departments of Sociology, Political Science, and Criminal Justice at the following
institutions of higher education:

Garrett College, McHenry, MD Aug 2013 - Present
University of Phoenix, Phoenix, AZ January 2009 to August 2014
Beaufort Community College, Washington, NC August 2010 to July 2013
East Carolina University, Greenville, NC August 2008 to July 2013
Pitt Community College, Greenville, NC August 2003 to May 2009
East Carolina University, Greenville, NC August 2003 to May 2008

Courses designed and taught include:

Introduction to Sociology of the Leadership Introduction to

Sociology Family Criminal Justice

Social Problems Principles of Sociology | Criminology Social Psychology

Juvenile Delinquency | Ethics and Cultural Ethics and Cultural Social Diversity

Diversity Diversity

Cultural Immersion State and Local Juvenile Justice Police Ethics

and Leadership Government

Basic Law Criminal Diversity Issues in Courtship and

Enforcement Investigations Criminal Justice Marriage and Modern
Social Problems

Study Abroad Program Founder and Director
As a Director of Study Abroad Programs, one major responsibility is to serve as an international

liaison who negotiates international cooperation and exchange between home and host universities

and colleges; which includes establishing requirements and expectations, both educationally and
from a tourism perspective, based on study abroad standards and US State Department
recommendations.

Garrett College, McHenry, MD May 2014- Present
Study Abroad Experiences Include:

e (Costa Rica (2013, e Germany, Switzerland, e Nicaragua (2016 &

2014, & 2019) and Italy (2018) 2017)

e |reland (2016) e Belize (2015) e London & Paris (2014)



STUDY ABROAD 124

Beaufort Community College, Washington, NC August 2010 to July 2013
Spanish immersion trip to Costa Rica 2013.
Special Programs & Additional Employment Experience
Garrett College, McHenry, MD Backbone (Incarcerated) Youth Program Director

East Carolina University, Greenville, NC Criminal Justice Field Internship Coordinator

East Carolina University, Greenville, NC Director of Student Safety, Off-Campus & Community
Services

East Carolina University, Greenville, NC Professor of Sociology (Regional Prison Program)
East Carolina University, Greenville, NC Police Officer/Reserve Officer
Hickory Police Department, Hickory, NC Police Officer

Journal Publications
Lieberman, M.L., Knox, D., Zusman, M.E., “A "Novel" way to engage student interest: The
Dancer's Gift as a review of core concepts,” College Student Journal, August 2004

Zusman, M. E., Knox, D., Lieberman, M. L., “Gender Differences in Reaction to Course
Requirements: Why are Females Better Students?” College Student Journal, December 2005

Presentations and Invited Lectures
e Looking in before looking out: Utilizing an activity like “True Colors,” to break the ice and
promote group cohesion. Maryland Community College International Education
Consortium (MCCIEC) annual forum. Reykjavik, Iceland. Spring 2017.

o Forum: Effective On-site Teaching for Global Awareness. Maryland Community College
International Education Consortium (MCCIEC) annual forum, Havana, Cuba. Spring 2015.

e Maximizing Success with Providers in Faculty-Led Study Abroad at Community Colleges.
NAFSA Region VIII Conference, Alexandria, VA. November 2015

Professional Training
e SafeZone Trainer Training Certification; SafeZone Train-The-Trainer Program, 2018
e Community Leadership Program - Facilitator Training Facilitator Certification; The
University of Georgia J.W. Fanning Institute for Leadership Development, 2016
e General Police Instructor Certified, 2001
e Advanced Law Enforcement Certificate, 2001
e Basic Law Enforcement Training (BLET) Certified, 1994.

Relevant Professional Affiliations
NAFSA
MCCIEC
Attended and graduated from Bridges Leadership Program, 2007
NCCPA Executive Board Member at Large on Diversity, 2005-2007
Secretary of the NC Law Enforcement Women's Association (NCLEWA), 1999-2003



