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being less skilled in the areas of supervision, psychotropic medication, and
psychopathology

However, 1n overall ratings Martin, Partin, and Trivette (1998) found clinical
soctal workers were rated the highest overall, followed by psychiatrists, psychologists,
and then professional counselors In contrast, in this study, psychologists were rated the
highest, with social workers rated lower than psychiatrists and counselors Differences in
findings may be accounted for in part by different demands and client needs between
community mental health centers versus college and umiversity counseling centers Other
differences include that Martin, Partin, and Trivette's study was focused on evaluating all
licensed mental health professionals as opposed to only entry-level mental health
professionals and their study was specific to mental health professionals in Ohio
Moreover, Martin, Partin, and Trivette hypothesized that the fact that most of the
directors 1n their study were clinical social workers may have biased ratings of clinical
social workers

The lack of statistical significance of the regression model with the counseling
center director's credentials as a predictor contrasted with with Martin, Partin, and
Trivette's (1998) study that found counselors were rated lower by clinical social workers
than by other counselors Martin, Partin, and Trivette suggested that the results of their
study might represent the preference of directors for clinicians with similar credentials
Grven that psychologists were represented 1n the greatest number 1n this study, one might
have expected a statistically significant difference in ratings of counselors by
psychologists In the results, whether the director was a counseling psychologist

contributed significantly to the models for predicting scores on counselors' ability to
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perform indirect duties and respond to high risk client needs However, the models
themselves were not found to be statistically significant

Additionally, Destefano, Petersen, Skwerer, and Bickel's (2001) study found
differences among the importance directors gave to various roles of counselors based on
the years of experience of the director, the size of the institution, and whether the
mstitution was public or private Vespia (2007) also found differences between small and
large institutions 1n staffing and 1n practices of assessment, diagnosis, and treatment
However, 1n this study these differences were not significant predictors of ratings of the
ability of entry-level master’s level counselors
Imphcations for College Counseling

Previous studies have shown college and university counseling centers as
predominantly staffed by doctoral level clinicians (Gallagher, 2009, Stone, Vespia, &
Kanz, 2000) Stone, Vespia, and Kanz (2000) found 94% of counseling center staff
members had a doctoral degree in counseling psychology or clinical psychology An
annual survey of college and university counseling center directors (Gallagher, 2009) has
also reflected the predominant employment of doctoral level psychologists as directors
As more master's level counselors are trained for work 1n college and university
counseling centers 1t 1s important that they are adequately prepared Given the increasing
importance being given to college and university counselors handling more severe mental
health concerns (e g , Bishop, 2006, Gallagher, 2009, Kitzrow, 2003), perceived
deficiencies noted 1n this study related to these areas would warrant attention Thus,

master's level counselors working or desiring to work 1n college or university counseling
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centers would likely benefit from additional training and experience related to more
severe mental health concerns

Additionally, while the findings that entry-level counselors were rated on average
as capable 1n almost all areas surveyed, many directors were more critical of the
preparation of counselors Entry-level master’s level counselors seeking work 1n centers
with directors of similar opinions may face difficulties being hired, 1f not being excluded
entirely from the hiring pool However, by and large directors expressed that they felt
master's level counselors would close any perceived gap 1n preparation with additional
experience and supervision In this way, hiring concerns may relate primarily to
candidates without any prior counseling experience

For counselor trainees intending to work 1n college or university counseling
centers, one way of mitigating concerns of more critical directors would be through
obtaining practicum and internship experiences related to college counseling Also,
counselors unable to find immediate work in college or university counseling positions
upon graduating may have to seek out "bridge positions” that will gain them additional
experience and supervision to advance their clinical skills Additionally, master's level
counselors may want to consider further training and expertence through a doctoral
degree 1n Counseling or Counselor Education Many directors noted that the doctoral
degree provides additional job opportunities and helps mental health professionals
practicing in higher education settings have greater credibility with administrators,
students, and faculty Additionally, CACREP (2009) standards include training m
supervision as part of the doctoral degree requirement, which was an area where entry-

level counselors were noted as lacking preparation
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Limitations and Areas of Future Research

Limitations exist 1n this study that should be considered in the interpretation of
results These limitations relate to the instrument and the sample used As an exploratory
study the instrument utilized 1n the study was created specifically for this study While
steps were taken to review the vahdity of the instrument, its novelty increases the
possibility that items were not representative of the requirements of counselors 1n college
and umversity counseling centers Additionally, the instrument did not weight the
importance of items Thus, ratings of potentially less important areas may distort
conclusions on the overall preparation of counselors Similarly, some 1ssues may be more
or less important based on institutional characteristics, which may limit generalizations to
some college and university counseling centers Future research could assess the
importance that directors attach to the ability of mental health professionals to perform
spectfic roles and meet specific needs

Additionally, this study makes an inference on preparation based on an
assessment of capabilities As many participants noted in comments, the capabilities of
counselors may be related substantially to individual factors that do not reflect on the
quality of the training program the counselor attended This variance due to individual
factors may limit the ability to extract from data broader implications about counselor
preparation for college and university counseling centers
Sampling limitations

Related to sampling limitations, a relatively low percentage of the population

surveyed completed the instrument, which may affect generalizability Moreover, the
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small number of participants reduced the power of predictor variables 1n the analyses,
potentially preventing the identifications of factors that may have influenced ratings
Additionally, participants self-selected to complete the study, thus differences
may have existed between directors that completed the instrument and those that did not
Moreover, since the study did not require a mimimum amount of experience with master's
level counselors to complete the instrument, results may be skewed by perceptions that
do not accurately reflect on the actual capabilities of counselors Simularly, participants
may have responded to the survey instrument based on older experiences, not reflective
of current standards of training Future research could help mitigate some of these
Imitations through assessing preparation from other perspectives, such as from the

viewpoint of master's level counselors who currently work 1n college counseling settings
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Table 1

Descriptive Statistics for Overall Rating of Mental Health Professionals

Credential Min Max Mean SD n
Counseling Psychologist 3 6 536 69 155
Chlinical Psychologist 2 6 523 78 157
Doctoral Level Counselor 2 6 512 78 155
Doctoral Level Social Worker 2 6 492 89 154
Psychiatrist 1 6 483 102 156
Master's Level Counselor 1 6 4 68 95 157
Master's Level Social Worker 1 6 459 100 157
Doctoral Level Marriage and Family 1 6 455 115 155
Therapist

Master's Level Marriage and Family 1 6 424 111 155
Therapist

Master's Level Rehabilitation 1 6 375 122 155

Counselor




Table 2

Ratings of Entry-Level Master's Level Counselors Ability to Meet Client Needs

Chient Need Mean SD n

Relational Difficulties 516 82 157
Self-Concept [ssues 509 82 157
Mood Related Issues 499 89 156
Learning/Academic Concerns 490 94 156
Stress, Anxiety, and Phobias 490 90 156
Career Related Issues 477 104 157
Anger Issues 4 69 95 156
Special Student Populations 469 97 157
Suicidal Ideation or Attempts 4 41 115 157
Sexual Identity Issues 438 111 157
Substance Abuse and 420 111 157

Addictive/Compulsive Behaviors

Self-Injury Behaviors 417 113 157
Risk of Harm to Others 4 04 127 155
Trauma Related Issues 404 137 156
Eating Related Issues 400 116 157
Personality Disorders 371 137 157
Psychotropic Medications 359 127 156
Schizophrenia and Other Psychotic 354 131 157

Features




Table 3

Rating of Entry-level Master's Level Counselors Abulity to Perform Roles

Role Mean SD n
Individual Counseling 525 88 156
Outreach 496 102 156
Admimstration 495 115 156
Referrals 474 107 157
Management of Ethical and 472 111 157
Legal
Issues/Risks
Group Counseling 4 66 116 156
Utilizing Research 461 113 157
Crisis Intervention 431 119 155
Couples and Family Counseling 423 121 155
Conducting Research and 421 130 157
Evaluation
Assessment and Diagnosis 414 119 156
Consultation 4 06 122 157

Supervision 288 142 155
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APPENDIX A

Survey Instrument

The purpose of this instrument 1s to evaluate the preparation of master's
level counselors for work in university and college counseling centers by examiming
the perceptions of counseling center directors of the capabilities of entry-level
master's level counselors.

Section I Experiences Related to Master's Level Counselors

Indicate the experiences that you have had working with master's level counselors
(select all that apply):

Note: For purposes of this survey mstrument, master's level counselor refers to
mental health professionals who have a master's degree 1n counseling and may or
may not be hicensed.
____Thave been responsible for, or have served on a commuttee responsible for hiring
master's level counselors

I have worked as an administrative supervisor of master's level

counselors

I have worked as a chnical supervisor of master's level counselors

I have worked as a colleague of master's level counselors
______T'have no experience working with master's level counselors

Other (please specify)
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Section II Rating of Ability of New Counselors to Meet Client Needs

On a scale of 1 to 6, rate the following statements based on your experience
regarding the performance of master's level counselors who have just completed
their master's degree 1n counseling. In the event you have not had any experience
with new master's level counselors, complete this section based on your behefs about
how they might perform.

1 2 3 4 5 6
Strongly Moderately Somewhat Somewhat Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree

1. Relational Difficulties New master's level counselors are capable of helping clients
with relational difficulties including difficulties with family, peer, and intimate
relationships

1 2 3 4 5 6

a O O O O O

2. Eating Related Issues New master's level professional counselors are capable of
helping clients with eating related concerns including body image 1ssues and eating
disorders

1 2 3 4 5 6

a O O O O O
3. Substance Abuse and Addictive/Compulsive Behaviors New master's level
counselors are capable of assessing, helping, and/or referring clients with substance abuse
or addiction/compulsion related 1ssues

1 2 3 4 5 6

O O O O O O
4. Suicidal Ideation or Attempts New master's level counselors are capable of
assessing, helping, and/or referring clients who are experiencing suicidal ideation or have
recently made a suicide attempt

1 2 3 4 5 6

O O O O O O
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5. Self-injury Behaviors New master's level counselors are capable of helping clients
with self injury behaviors such as cutting or hair pulling
1 2 3 4 5 6
O O O O O O
6. Learning/Academic Concerns New master's level counselors are capable of helping
clients with learning or academic concerns
1 2 3 4 5 6
([ O O O O O
7. Mood Related Issues New master's level counselors are capable of helping clients
with mood related 1ssues including bereavement, depression symptoms (e g low energy,
hopelessness), and mood swings
1 2 3 4 5 6
O O O O O O
8. Stress, Anxiety, and Phobias New master's level counselors are capable of helping
clients with stress, anxiety, and phobias
1 2 3 4 5 6
O O O O O O
9. Psychotropic Medications: New master's level counselors are capable of
understanding psychotropic medications their clients might be taking or might need, and
discussing medication 1ssues with clients and their physicians
1 2 3 4 5 6
d O O O O a
10. Anger Issues New master's level counselors are capable of helping clients with
1ssues related to anger
1 2 3 4 5 6
O O O O O O
11. Risk of Harm to Others New master's level counselors are capable of helping
clients who have thoughts of violence towards others
1 2 3 4 5 6
O O O O O O
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12. Career Related Issues New master's level counselors are capable of helping clients
with career related needs including career development and career decision-making

1 2 3 4 5 6

O O O a O O

13. Trauma Related Issues New master's level counselors are capable of helping clients
with trauma related 1ssues including exposure to violence, exposure to natural disasters,
or being the victim of a sexual assault

1 2 3 4 5 6

a O O O O a
14. Personality Disorders New master's level counselors are capable of identifying,
helping, and/or referring clients with a personality disorder as defined by the Diagnostic
and Statistical Manual IV Text Revision (DSM-IV-TR)

1 2 3 4 5 6

O O O a O O
15. Schizophrenia and Other Psychotic Features: New master's level counselors are

capable of identifying, helping, and/or referring clients exhibiting schizophrenia or other
psychotic features

1 2 3 4 5 6
O O O O O O
16. Sexual Identity Issues New master's level counselors are capable of helping clients

with confusion regarding or 1ssues related to one's sexual 1dentity An example would
include dealing with concerns related to sexual orientation

1 2 3 4 5 6
a O a O a a
17. Self-Concept Issues New master's level counselors are capable of helping clients

with confusion regarding or 1ssues related to one's sense of self An example would be
clients with low self-esteem

1 2
O a O a O O

W
I
W
N
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18. Special Student Populations New master's level counselors are capable of helping
racial and cultural minority chients and other special populations

1 2 3 4 5 6
O a O O O O
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Section III Rating of New Counselors Ability to Perform Specific
Roles

On a scale of 1 to 6, rate the following statements based on your experience
regarding the performance of master's level counselors who have just completed
their master's degree 1n counseling. In the event you have not had any experience
with new master's level counselors, complete this section based on your behefs about
how they might perform.

1 2 3 4 5 6
Strongly Moderately Somewhat Somewhat Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree

1. Individual Counseling: New master's level counselors are capable of providing
individual counseling to clients
1 2 3 4 5 6
O O O a O O

2. Group Counseling: New master's level counselors are capable of providing group
counsehng to clients

1 2 3 4 5 6

O O O O O O
3 Couples and Family Counseling New master's level counselors are capable of
providing couples and family counseling to clients

1 2 3 4 5 6

a O O O a O
4. Consultation: New master's level counselors are capable of providing consultation to
unmversity or college faculty, staff, administrators, and paraprofessionals Consulting
would include advocating for changes that have an impact on the learning and mental
health environment of the campus and promote student retention

1 2 3 4 5 6

a O O O O O
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S. Referrals: New master's level counselors are capable of 1dentifying clients whose
needs exceed the services offered by the university or college counseling center and
referring them to other services within the institution or to other professionals outside of
the nstitution

1 2 3 4 5 6

O O O O O O
6. Assessment and Diagnosis New master's level counselors are capable of providing
psychological assessment and diagnosis of clients, including conducting intakes and
assigning a DSM diagnosis

1 2 3 4 5 6

O O O O O O
7. Outreach New master's level counselors are capable of designing and delivering
outreach programs beneficial to the student community including teaching workshops or
classes that act as developmental and preventative interventions

1 2 3 4 5 6

O O O O O O
8. Cnisis Intervention New master's level counselors are capable of providing crisis
intervention including the provision of emergency coverage and response

1 2 3 4 5 6

O O O O O a

9. Supervision New master's level counselors are capable of providing training and
supervision to practicum students, interns, paraprofessionals, and other counselors

1 2 3 4 5 6

O O O O O a
10. Utihzing Research New master's level counselors are capable of staying current on

research related to their duties within the counseling center and utilizing research findings
to inform practice
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11. Conducting Research and Evaluation New master's level counselors are capable of
conducting and participating in research and service evaluation activities

1 2 3 4 5 6

O O O [ O a

12. Admmstration New master's level counselors are capable of performing
administrative duties including the maintenance of case records, filing of reports, and
completion of other documentation as part of their duties 1n the counseling center

1 2 3 4 5 6

O a O O O O

13. Management of Ethical and Legal Issues/Risks New master's level counselors are
capable of managing ethical and legal responsibilities of working 1n a university or
college setting

1 2 3 4 5 6

O a O O O O
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Section IV Overall Rating of Entry-Level Clinical Professionals

On a scale of 1 to 6, rate the degree to which you disagree or agree that the following
entry-level clinical professionals are overall prepared to meet chent needs and fulfill
relevant roles within a college or university counseling center immediately after
completing their degree programs. In the event you have not had any experience
with any of these categories of entry-level chinical professionals, complete this

section based on your behefs about how those professionals might perform.

Note: For purposes of this survey instrument, master's level counselor refers to
mental health professionals who have a master's degree in counseling and may or
may not be hcensed.

Strongly |Moderately| Somewhat | Somewhat [Moderately| Strongly
Chnical
Disagree | Disagree | Disagree Agree Agree Agree
Professional
1 2 3 4 5 6
Psychiatrist O O O O O O
Doctoral Level
Clinical (| a O O O O
Psychologist
Doctoral Level
Counseling O O O O O O
Psychologists
Master's Level 0O O 0 = 0O =
Counselors
Doctoral Level . . O O O .
Counselors
Master's Level 0 00 . 0O 0O 0O

Social Workers
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Doctoral Level
Social Workers

Master's Level
Marriage and
Famuly
Therapists

Doctoral Level
Marriage and
Famuly
Therapists

Master's Level
Rehabilitation
Counselor

Other
(specify)

Other
(specify)
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Section V Personal and Institutional Characteristics

Please provide the following information about yourself, your staff, and the
mstitution where you work:

1 What 1s your gender?
a Male b Female

2 Please check all state licenses that you currently hold from one of more states
__ Psychiatrist
___Social Worker
___ Counseling Psychologist
____ Clinical Psychologist
____Professional Counselor
__Marnage and Family Therapist
___ Other (please indicate)

3 What 1s the highest educational degree you have obtained?
4 How many years of experience do you have as a mental health professional?

5 How many years have you been employed as a university or college counseling center
director?

6 What 1s the approximate student body size of your institution?
a Less than 2,500
b Between 2,500 and 10,000
¢ Between 10,001 and 20,000
d More than 20,000

7 Indicate the selection that best describes your institution?
a Public
b Private (for-profit)
¢ Private (not-for-profit)

8 In what state 1s your nstitution located?
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9 Indicate the number of each of the following full-time clinical professionals that work
at the counseling center that you direct
____ Psychiatrists
___ Doctoral Level Clinical Psychologists
____ Doctoral Level Counseling Psychologists
Master's Level Professional Counselors
_____ Doctoral Level Professional Counselors
______ Master's Level Social Workers
Doctoral Level Social Workers
__ Master's Level Marriage and Family Therapists
Doctoral Level Marriage and Family Therapists
Master's Level Rehabilitation Counselors

Other (please specify)

Section VI (Optional) Other Feedback on the Preparation of
Counselors

Please indicate here any additional comments you have regarding the preparation of
new master's level counselors for work in university or college counseling centers.

Note: For purposes of this survey instrument, master's level counselor refers to
mental health professionals who have a master's degree in counseling and may or
may not be hcensed.
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VITA

Brian M Shaw earned a Bachelor's 1in Science degree from North Carolina State
University in 1997 He earned his Master's of Arts in Counseling from Wake Forest
University in 2008 He 1s a Nationally Certified Counselor and a Resident in Counseling
working towards licensure as a Professional Counselor 1n the state of Virginia

Mr Shaw 1s a member of several national professional organizations including the
American Counseling Association and the American College Counseling Association He
has presented at national and state conferences on topics related to college counseling,
spirituality in counseling, and legal and ethical 1ssues 1n counseling

As a student at Old Dominion University, Mr Shaw was the recipient of the
Darden College of Education Doctoral Fellowship As a student member of Ch1 Sigma
Iota, Mr Shaw was the chair of the Professional Development Commuittee and was
responsible for coordinating an ongoing series of continuing education workshops
presented to the community

Mr Shaw currently works as a staff counselor for the Office of Counseling
Services at Old Dominion University Prior to entering the counseling field, Mr Shaw

worked as a software engineer



