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PART I

Please respond to each of the following statements as you
believed them to be while you were in your senior year of the
School of Education.

Strongly Not Strongly
Disagree Disagree Sure Agree Agree
1 2 3 4 5

1. It takes a special person to be a good teacher.
2. I had a great deal of contact with clients in school.
3. I felt good when I thought of myself as a teacher.

4. I found it hard to think and act like a professional when
I was with clients, while I was in school.

5. The public generally did NOT think highly of teachers.

6. Working teachers I met were genrally good professional role
models.

7. It was important to me that my clients accepted me as a
teacher.

8. My family and friends think teaching is an important
profession.

9. I was frequently asked for my opinion by other teachers.

10. I decided what to do for my clients without much advice from
faculty.

11. Faculty in my school cared about my professional
development.

12. It was important to me that others thought highly of
teaching.

13. I felt good when I could help my clients.
14. I really enjoyved my contacts with faculty members.
15. Teachers do not have a great deal of status.

16. When I behaved like a professional, my clients let me know
that they liked it.

17. I frequently sought advice from other teachers on what I
should do for my clients.

18. It was important to me to be known as a teacher when I was in
school.
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Don 't forget: answer these statements as you believed they
were for you as a senior student in the School of Education.

Strongly Not Strongly
Disagree Disagree Sure Agree Agree
1 2 3 4 5

19. People are impressed when they learn I'm a teacher.

20. Faculty members encouraged students to get involved in
professional activities.

21. I found myself trying to behave more and more like my
faculty role models.

22. Being a teacher didn't mean that much to me in school.
23. My fellow students didn't care about me very much.

24. My fellow students did not think professional values were
important.

25. Teaching is considered a high-status profession.

26. My clients did not see me as a real teacher, when I was a
student.

27. People in teaching were paid less than they should be.

28. I had frequent contacts with faculty members.

29, I frequently met teachers who were not faculty members.
30. My clients asked my advice and ideas when I was a student.

31. Other teachers aseemed to have a different set of
professional values than the faculty did.

32. I had a great deal of contact with my fellow students.
33. I was treated like a junior colleague by faculty members.

34. In my school, you rarely got a chance to talk with faculty
members.

35. Faculty members encouraged me to act like a professional.
36. My fellow students liked it when I acted like a teacher.

37. I found it easy to work with clients without a great deal
of supervision from faculty.

38. My clients generally took my professional advice.

39. It was important for my fellow students to accept me.
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Remember, answer these questions as you think they were for you
as a senior student in the School of Education.

Strongly Not Strongly
Disagree Disagree Sure Agree Agree
1 2 3 4 5

40. My fellow students and I were constantly reminded that we
were students.

41. My fellow students and I shared the same professional
values.

42. My fellow students supported me when I was having problems.

43. Faculty members generally didn't let me forget that I was a
student.

44. Other teachers did things differently from the way faculty
members taught me to do them.

45. My fellow students made fun of me when I tried to act like a
professional.

46. I didn't think of faculty members in my school as good
professional role models.

47. I felt very close to my fellow students.

48. My clients did not let me forget I was only a student.
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PART II

In this section, the statements are designed to ask about your
overall beliefs and attitudes towards teaching and your job, at
the present time. Answer each statement according to how you
feel at the present time.

Strongly Not Strongly
Disagree Disagree Sure Agree Agree
1 2 3 4 5

49. I do not want to stay in this job.
50. I expect to be looked up to as a teacher.

51. I find that the values of teaching and my personal values
are very similar.

52. I have recently been on interviews for another job.
53. I do not expect to be paid well for being a teacher.

54. I am proud to tell others that I am a member of the
teaching profession.

55. It is very important to me to be recognized as a member of
the teaching profession.

56. I am involved with professional activities outside my job.

57. At work, I expect that my job will allow me to keep high
professional standards.

58. I have no intention of leaving my job at present.

59. I believe that others generally regard the teaching
profession with respect.

60. I am committed to the teaching profession.

61. I expect that helping people will be the main emphasis
for other teachers I meet.

62. There is not too much to be gained by being a teacher.
63. I expect to be seen as a professional with high status.
64. I expect my professional colleagues to be caring people.

65. I feel little loyalty to the teaching profession.
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PART III

Now that you are working in a school system, this section asks
you to describe your job. Answer these statements the way you
currently believe your job is.

Strongly Not Strongly
Disagree Disagree Sure Agree Agree
1 2 3 4 5
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66. I generally get all the information I need to do my job
well.

67. I am happy with my job.

68. I don't think I am moving ahead as fast as I want in my job.
69. I like the people I work with.

70. It is hard to keep high professional standards in my job.
71. It is up to me to decide how my job will be done.

72. Job security is not important to me.

73. My job is important to me.

74. It is hard to get a job in teaching right now.

75. If I observe rules and regulations in my job, I have to
lower my professional standards.

76. I depend on the salary from my job.

77. I want to succeed in my job.

78. My job makes me feel important.

79. I am happy with the rewards I get for doing my job.

80. It is hard for me to use independent thoughts or actions
in my job.

8l. Getting promoted is important to me.

82. If I leave my job, I would have no trouble getting a
similar job elsewere in teaching.

83. I have trouble getting the things I need to finish my
work assignments.
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In the next set of statements, the term "organization" refers to
the school system for which you are currently working.
Remember, answer each statement as you currently think it is.

Strongly Not Strongly
Disagree Disagree Sure Agree Agree
1 2 3 4 5

84. I am proud to tell others that I work for this organization.

85. There is not too much to be gained by sticking with this
organization.

86. This organization encourages its professional staff to work
independently.

87. I feel very little loyalty to this organization.

88. This organization cares about me and my needs.

89. Hard work is consistently rewared by this organization.

90. This organization gives me opportunities to improve myself.
91. This organization has no real interest in its employees.

92. I feel committed to this organization.

93. I would do extra work to help this organization succeed.
94. This organization's success is important to me.
95. Top management and I think the same things are important.

96. This organization feels it is important to keep employees
fully informed on what's happening.

97. This organization discourages independent behaviors in its
professionals.

98. This organization promotes good workers quickly.

99. Jobs for professionals in this organization are challenging.
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In this set of statements, you will be asked how you think
relations with vyour supervisor and coworkers are. Your
supervisor is your immediate boss, and your coworkers are your
fellow teachers. Answer each statement as you think it is.

Strongly Not Strongly
Disagree Disagree Sure Agree Agree
1 2 3 4 5

100. My supervisor makes me feel good at work.

101. My supervisor is a good professional role model.

102. I frequently talk with my supervisor about work matters.
103. My supervisor is rarely around when I need him/her.

104. To my supervisor, I am seen as an employee, not a
professional.

105. My supervisor's main interest is to see that rules are
followed.

106. My supervisor and I think the same things are important.
107. My supervisor encourages me to work independently.

108. My supervisor shows me ways to solve work problems.

109. My coworkers help me when I need it.

110. When I have problems, none of my coworkers seem to want
to help.

111. My coworkers will offer new ideas to solve work problems.
112. My coworkers generally are good professional role models.
113. I have frequent contact with my coworkers.

114. My coworkers generally demonstrate high professional
standards on the job.

115. My coworkers and I think the same things are important.
1l16. My age is:

1. 18-20 years 3. 24-26 years
2. 21-23 years. 4, Over 26 years

117. My marital status is:

1. single 3. divorced
2. married 4. separated
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118. My sex is:

1. male
2. female

119. I am currently:

1. starting my first year of professional school
2. 1in my senior year of professional school

3. beginning my first job after graduation

4. working in my profession for 1-2 years.

120. Have you had previous exposure to teaching, prior to
entering school? (i.e., parent or friend who was a
teacher, working part-time in a school system, etc.)

1. yes
2. no

121. Please rate the impact this exposure has had on your
decision to become a teacher.

1. none; I have had no exposure
2. a little influence

3. a moderate influence

4. a great influence

122. Are you currently involved in professional activities off
the job or away from school? (i.e., membership in
professional societies, volunteer activities in your prof-
ession, etc.

1. yes
2. no

123. On a monthly basis, how much of your time is involved in
professional activities, away from work?

. no time

. 1-2 hours

3-5 hours

6-8 hours

more than 8 hours

UV WK
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APPENDIX B
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TABLE B-1
MEANS AND STANDARD DEVIATIONS FOR SCALES

Time 1 Time 2
Scale Mean Standard Mean Standard
Deviation Deviation
Jobsat 3.65 .588 3.62 .598
Orgcom 3.98 .594 3.95 .643
Retint 4.10 .875 4.15 .808
PWGC 3.83 .499 3.77 .540
Rolcla 3.71 .494 3.59 .521
Orchar 3.54 .613 3.48 .597
Jobalt 3.72 .745 3.80 .705
Oval 4,19 .430 4.19 .430
PSC 3.62 .541 3.49 .518
ANF 3.04 .528 3.06 .519
Pval 3.81 .415 3.80 .455
Prostat 3.27 .693 3.37 .742
Prorole 3.31 471 3.25 .546
PCC 3.73 475 3.55 .498
PPeer 3.79 .512 3.76 .538
Faccon 3.64 .537 3.53 .556
Profexp 3.75 .548 3.73 .582
Profcom 4.03 .541 3.98 .549
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TABLE C-1
FACTOR LOADINGS FOR ORGANIZATIONAL COMMITMENT AND

PROFESSIONAL COMMITMENT

Factor 1 2
Item Communality

(Items for Organizational Commitment)

x84 .500 .619%* .340
x85 .519 .676%* <249
x87 .527 «674%% .269
x92 .669 . 792%% .203
x93 .564 JT49%% .066
x94 679 .817%% .103

(Items for Professional Commitment)

x51 .210 .216 404
x54 .641 .169 . 782%%
x55 - 495 .137 .690%*
x56 .091 -.024 .301
x60 .573 .403 L641%%
x62 .343 .333 482
x65 .511 .316 L641%%
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Characteristics

Support with

Paperwork

Coworker
Support

Job
Conditions

ORGANIZATIONAL
CHARACTERISTICS

All charting, graphing,
and requisitions done

by RNs. All pickups

on lab and equipment by
RNs. All Kardexes up-
dated by RNs on daily
basis. All orders tran-
scribed by RNs. Extrem-
ely heavy paperwork load.

Coworkers will not cover
at all for extra time to
be spent with patients.
If all tasks not complet-
ed by sihhift end, RN will
be written up by next
shift. Major emphasis

on getting all paperwork
and tasks done PRIOR to
interactions with pati-
ents. RNs not willing

to help each other, even
if requested.

Salary at low level of
the range. Few jobs
available, mostly part
time with no incentives
and minimal benefit pack-
age. Most available jobs
on permanent nights.

2

All charting done by A

3

11 charting, graphing, and

RNs: 50% in checklist paperwork done on computer
and 507 handwritten. in checklist. All other

Lab and equipment pick- p

ups by secretary and P
aides. 507 of orders m
transcribed by secre- c
tary, with all stats M

done by RNs., Moderate
amount of paperwork.
Coworkers will cover
50% of time 1if pt.
needs are urgent.

Some tasks can be left
for next shift, but
.complaints will be ver-
balized. Only patients
in emotional crisis

can be cared for prior
to completing all tasks.
Help available 1if asked
for.

Salary at mid-range level
with some jobs available
and no incentives offered
with moderate benefit
package. Permanent shift
on 3-11 and nights. Some
full time and part time
positions open.

aperwork done by secretary.
aperwork by RNs kept to
inimums. All orders trans-
ribed by secretary.

inimal paperwork loads.

Coworkers will cover 1007

of time when extra time
needed with patients. Work
left undone is taken by
following shift with no com-
plaint. RNs encouraged to
spend time talking with pts.
Less emphasis on task com-
pletion. Help always avail-
able without request.

Salary at upper range level
with many jobs available.
Incentives offered with
extensive benefit package.
Wide choice of shifts and
full time positions open.
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Characteristics

Decision-

making

Management

Values

Client
Services

ORGANIZATIONAL CHARACTERISTICS (cont)

Staff not involved in
any unit decisions or
policy determinations.

2

Unit and policy deci-

sions have staff in-

put 50% time, but

Input actively discour- all final decisions

aged. All decisions
made by management.
No autonomy in the
decision process.

Prime goal that of
task completion. All
paperwork must be com-
leted on time. All
problems must be re-
ferred to managers for
solutions. All pro-
cedures done in set
manner. Innovation
actively discouraged.
Information sketchy
and late. No time at
all for staff develop-
ment. _ _ _ _ _ _ - .
No contribution by RN
to planning patient
care. All care done
strictly by MD orders.
No nursing care plans

made by management,

Some autonomy in pt.
care decisions for
staff.

Task completion the
prime goal, but some
help provided if staff
behind. Some problem-
solving at individual
level, but unit pro-
blems referred to ma-
nagement. Information
clear but late, Staff
given some time for
staff development, but
work time must be made

up.

Nursing care plan dev-

eloped, but not followed

consistently. Physical
needs take precedence
over emotional needs.

developed or implement- Some teaching done in

ed. Patient requests
ignored 50% of time.
No teaching,
or discharge planning.
No interactions with
patients other than

referrals,

quick fashion, with no
followup. In-hospital
referrals made, but no

discharge planning done.

Patient interactions
social only. Meds and

giving meds or physical care late 50% of time.

care, which is always

late.

3

A1l unit and policy decisions
made by consensus of the nur-
sing staff. Decision implemen-
tation jointly by staff and
management. All patient care

decisions made by nursing staff

and facilitated by management.
Almost complete staff autonomy
in decision-making.

Management emphasizes the im-
portance of patient care on a
psychological and physiological
level. Staff commended for
spending extra time with patient

and problem-solving done at
staff level. Information clear

and timely. Work time set
aside for staff development,
and innovation rewarded.

Patients' physical and emotiona
needs met and care plans imple-

mented 100% of time. Extensive
teaching, referrals, and dis-
charge planning done. Daily

times set up to talk with pa-
tients. All meds and care
provided in an accurate and
timely fashion.

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Characteristic:

Support with

Paperwork

Coworker
Support

Job Conditions

ORGANIZATIONAL CHARACTER

No secretarial support:
teachers type all their
own work, do their own
copying, write their own
reports, and keep their
own records. No assis-
tance supplied at all.
Paperwork load maximal.

No consultations or assis-
tance given with difficult
students. Attitude of
"you're on your own'".
Active negative feedback
for teachers who give
extra efforts or volun-
teer for special projects.

Salary at low range of
scale. Few jobs avail-
able, mostly part-time.
No incentives, few
benefits.:

ISTICS

2

Approximately 50% secre-
tarial support: teachers
type and copy about 50%
of their own work, with
all major reports trans-
cribed by secretaries,
minor reports typed by
teachers. Record-keeping
computerized, with data
entry by teachers. Paper-
work load moderate.

Some advice and consul-
tation given on incon-
sistent basis. Some
interest in team teach-
ing, but majority of
teaching done by single
teachers. No active
support for extra effort
or special projects,
but no negatives for
those who participate.

Salary at mid-range of
scale. Some jobs avail-
able. No incentives,
moderate benefit package.

3

Complete secretarial
support provided:

all material typed

and copied by secre-
taries from teacher
dictation. All record
keeping computerized,
with data entry by
clerks. Paperwork
load Bwawamwg

v

Coworkers facilitate
extra work with client
Help and consultation
freely given. Team
teaching and team
activities highly
supported by teaching
staff. Extra efforts
and special projects
seen as positives

and rewarded.

Salary at upper

range of scale. Many
jobs available. In-
centive packages of-
fered by recruiters
with extensive benefit
package.
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Characteristics:

Decision-making

Management
Values

Client Service

ORGANIZATIONAL CHARACTERISTICS (cont)

No input on classroom or
policy decisions. No
input on text selection,
non~teaching assignments,
grading policies, etc.
Suggestions and innova-
tions actively discour-
aged. No autonomy in
decision process.

Management focuses on
task completion and pa-
perwork as prime goal.
All problems referred

to managment for solution
and innovations discour-
aged. Information sket-
chy and late. No time
for staff development.

No input on planning
service delivery. All
instruction must be by
selected text. No re-
ferrals or special assis-
tance given to students
on school time. Material
inadequate for needs. No

personal interactions with

students outside class.
No extracurricular work
with student groups.

2

Classroom/policy decisions

3

All decisions regard-

have teacher input 50% time.ing policy/classes
All final decisions made at made by consensus of

higher admin.levels. Some
input on text selection,
non-teaching duties, grade
policies, etc. Moderate

teachers.
facilitate teacher
decisions. Texts,
teaching materials,

Managers

amount of autonomy in deci- curriculum content,

sion process.

Task completion primary
goal, but assistance
available if teaching
staff behind. Teachers
can do some individual
problem-solving, but

big decisions controlled
by management. Infor-
mation clear but late.
Innovations accepted but
not rewarded. Staff must
make up development time.

Moderate input in planning
Final

decisions made by principal

teaching strategies.

etc. decided by teach:z
ing staff. Almost
complete autonomy in
decision process.

Quality teaching the
prime goal. Extra time
provided for individual
work with students.
Problem-solving done at
staff level for class
and school issues.
Information clear and
timely. Innovations
rewarded by system.
Work time given for
staff development.

Delivery of teaching
services planned by
teaching staff. Wide

with some innovative teach- variety of techniques

ing.techniques acceptable.

Referrals and special help
but not located
in the school and requires
Materials

available,
waiting period.
adequate for needs 50% of
time.

by the system.

Personal interaction
tolerated but not rewarded

acceptable., In-school
referrals and special
help immediately avail-
able. " Materials ample
for needs. Personal
interactions and extra-
curricular help re-
warded by system.
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO #1
Organizational Characteristics Low Med. High
1. Support with Paperwork 1
2. Coworker Support i
3. Job Conditions 2
4. Decision-making 2
5. Management Values 3
6. Client Services 3

124. Would you remain in a job with these characteristics?
(Answer on your computer sheet)
1. vyes 2. no

- ew em e e e en W e e e E ws @ e Ws en W» e & @ @y M A e @ Em = @ - -

SCENARIO #2

Organizational Characteristics Low Med. High
1. Support with Paperwork 1

2. Czworker Support 2

3. Jcb Conditions 1

4. Decision-making 3
5. Management Values 3
6. Client Services 2

125. Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.Nn0
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO # 3
Organizational Characteristics Low Med. High
l. Support with Paperwork 1
2. Coworker Support 3
3. Job Conditions 1
4. Decision-making 2
5. Management Values 2
6. Client Services 3

126- Would you remain in a job with these characteristics?
(Answer on your computer sheet)

l. yes 2. no

SCENARIO #4

Organizational Characteristics Low Med. High

l. Support with Paperwork 1

2. Coworker Suéport 3

3. Job Conditions 3

4. Decision-making 2

5. Management Values 1

6. Client Services 2

127- Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.ves 2.no
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Please note the following organizational characteristics and
decide whether You would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO #5
Organizational Characteristics Low Med. High
1. Support with Paperwork 2
2. Coworker Support 1
3. Job Conditions 3
4. Decision-making 2
5. Management Values 1
6. Client Services 3

128+ Would you remain in a job with these characteristics?
(Answer on your computer sheet)

. Yes 2. no

SCENARIO #¢

Organizational Characteristiecs Low Med. High

1. Support with Paperwork 2

2. Coworker Support 3

3. Job Conditions i

4. Decision-making 1

5. Management Values 2

6. Client Services 3

129 -+ Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.ves 2.no
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Please note the following organizational characteristics and
decide whether You would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO 4 7

Organizational Characteristics Low Med. High
l. Support with Paperwork 2

2. Coworker Support 3
3. Job Conditions 3
4. Decision-making 1

5. Management Values 2

6. Client Services 1

130 . Would you remain in a job with these characteristics?
(Answer on your computer sheet)

. Yes 2. no

SCENARIO 4 8

Organizational Characteristics Low Med. High

1. Support with Paperwork 3

2. Coworker Suﬁport 1

3. Job Conditions E

4. Decision-making 3

5. Management Values 2

6. Client Services 1

131 . Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO 4 9

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Support 2

3. Job Conditions 2

4. Decision-making 1

5. Management Values 1

6. Client Services 3

132. Would you remain in a job with these characteristics?
(Answer on your computer sheet)

1. vyes 2. no
SCENARIO # 10

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Suﬁport 3
3. Job Conditions 2

4. Decision-making 1

5. Management Values 2

6. Client Services 1

133. Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.n0
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the question that follows by filling in the appropriate circle on
Your computer answer sheet.

SCENARIO 4 11

Organizational Characteristics Low Med. High
1. Support with Paperwork 1

2. Coworker Support 1

3. Job Conditions 2

4. Decision-making 3
5. Management Values 2

6. Client Services 3

134 - Would you remain in a job with these characteristics?
(Answer on your computer sheet)

1. vyes 2. no
SCENARIO # 12

Organizational Characteristics Low Med. High
1. sSupport with Paperwork 1

2. Coworker Suéport 2

3. Job Conditions 2

4. Decision-making 1

5. Management Values 3
6. Client Services 3

135- Would you remain in a job with these characteristics?
(Answer on Your computer answer sheet)
l.yes 2.no

[ ibi i ission.
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SCENARIO #13

Organizational Characteristics Low Med. High
l. Support with Paperwork 1

2. Coworker Support 3
3. Job conditions 1

4. Decision-making 2

5. Management Values 3
6. Client Services 2

136 -+ Would you remain in a job with these characteristics?
(Answer on your computer sheet)

1. vyes 2. no
SCENARIO #14

Organizational Characteristics Low Med. High
1. Support with Paperwork 1

2. Coworker Suéport 3
3. Job Conditions 3
4. Decision-making 2

5. Management Values 2

6. Client Services 1

137 - Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to

SCENARIO 4 15

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Support 1

3. Job Conditions 3
4. Decision-making 2

5. Management Values 3
6. Client Services 1

138- Would you remain in a Jjob with these characteristics?
(Answer on your computer sheet)

l. vyes 2. no

SCENARIO #16

Organizational Characteristics Low Med. High

1. Support with Paperwork 2

2. Coworker Supﬁort 3

3. Job Conditions 1

4. Decision-making 1

5. Management Values 3

6. Client Services 2

139, would you remain in a job with these characteristics?
(Answer on Your computer answer sheet)
l.yes 2.no

[ ibi i ission.
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
Your computer answer sheet.

SCENARIO # 17

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Support 3
3. Job Conditions 3
4. Decision-making 2

5. Management Values 1

6. Client Services 1

140- Would you remain in a job with these characteristics?
(Answer on your computer sheet)

. Yyes 2. no
SCENARIO # 1g

Organizational Characteristics Low Med. High
l. Support with Paperwork 3
2. Coworker Suéport 1

3. Job Conditions 3
4. Decision-making 1

5. Management Values 2

6. Client Services 2

141+« Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following organizational characteristics and
decide whether You would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO 4 19

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Support 2

3. Job Conditions 2

4. Decision-making 1

5. Management Values 3
6. Client services 1

142 . Would you remain in a job with these characteristics?
(Answer on your computer sheet)
. Yyes 2. no

SCENARIO 4 20

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Support 3
3. Job Conditions 2

4. Decision-making 2 -
5. Management Values 1

6. Client Services 1

143. Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no

[ ibi i ission.
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO 4 21

Organizational Characteristics Low Med. High
1. Support with Paperwork 1

2. Coworker Support 1

3. Job Conditions 3
4. Decision-making 2

5. Management Values 3
6. Client Services 2

144 - Would you remain in a job with these characteristics?
(Answer on your computer sheet)
l. vyes 2. no

SCENARIO # 22

Organizational Characteristics Low Med. High
1. Ssupport with Paperwork 1

2. Coworker Suéport 2

3. Job Conditions 3
4. Decision-making 1

5. Management Values 2

6. Client Services 3

145. Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no .
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO # 23

Organizational Characteristics Low Med. High
1. Support with Paperwork 1

2. Coworker Support 3
3. Job Conditions 2

4. Decision-making 1

5. Management Values 3
6. Client Services 2

146 - Would you remain in a job with these characteristics?
(Answer on your computer sheet)
1. yes 2. no

SCENARIO # 24

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Suﬁport 1

3. Job Conditions 1

4. Decision-making 3
5. Management Values 3
6. Client Services 2

147 . Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO # 25

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Support 2

3. Job Conditions 1

4. Decision-making 1

5. Management Values 3
6. Client Services 3

148. Would you remain in a job with these characteristi s3?
(Answer on your computer sheet)
. Yes 2. no

SCENARIO # 26

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Supbort 3
3. Job Conditions 1

4. Decision-making 3
5. Management Values 1

6. Client Services 2

149, wWould you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO # 27

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Support 1

3. Job Conditions 1

4. Decision-making 3
5. Management Values 2

6. Client Services 2

150 . Would you remain in a job with these character ;tics?
(Answer on your computer sheet)
1. vyes 2. no

SCENARIO # 28

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Suéport 2

3. Job Conditions 1

4. Decision-making 1

5. Management Values 2

6. Client Services 3

151 - Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO # 29

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Support 2

3. Job Conditions 3
4. Decision-making 1

5. Management Values 2

6. Client Services 1

152 Would you remain in a job with these charac eristics?
(Answer on your computer sheet)
l. yes 2. no

SCENARIO # 30

Organizational Characteristics Low Med. High
1. Support with Paperwork 1

2. Coworke:r Support 1

3. Job Conditions 3
4. Decision-making 3
5. Management Values 2

6. Client Services 2

153, Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.ves 2.n0
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO # 31

Organizational Characteristics Low Med. High
1. Support with Paperwork 1

2. Coworker Support 2

3. Job Conditions 3
4. Decision-making 1

5. Management Values 3
6. Client Services 2

154. Would you remain in a job with these c aracteristics?
(Answer on your computer sheet)
1. yes 2. no

SCENARIO # 32

Organizational Characteristics Low Med. High
1. Support with Paperwork 1

2. Coworker Support 3
3. Job Conditions 2

4. Decision-making 2

5. Management Values 1

6. Client Services 3

155. Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no0
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO # 33

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Support 1 |

3. Job Conditions 2

4. Decisiocn-making 1

5. Management Values 3
6. Client Services 3

156. Would you remain in a job with the e characteristics?
(Answer on your computer sheet)
l. vyes 2. no

SCENARIO # 34

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Suéport 2

3. Job Conditions 1

4. Decision-making 3
5. Management Values 1

6. Client Services 3

157. Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO # 35

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Support 3
3. Job Conditions 1

4. Decision-making 3
5. Management Values 2

6. Client Services 1

158 . Would you remain in a job wit’ these characteristics?
(Answer on your computer sh~..)
1. vyes 2. no

SCENARIO # 36

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Suéport 1

3. Job Conditions 2

4. Decision-making 1

5. Management Values 2

6. Client Services 3

159 Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following o:-ganizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO #37

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Support 2

3. Job Conditions 1

4. Decision-making 1

5. Management Values 3
6. Client Services 2

160. wWould you remain in a jo' with these characteristics?
(Answer on your computr. sheet)
l. yes 2. no

SCENARIO #38

Organizational Characteristics Low Med. High
1. Support with Paperwork 3
2. Coworker Support 2

3. Job Conditions 3
4. Decision-making 2

5. Management Values 1

6. Client Services 1

161- Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by filling in the appropriate circle on
your computer answer sheet.

SCENARIO # 39

Organizational Characteristics Low Med. High
1. Support with Paperwork 1

2. Coworker Support 2

3. Job Conditions 3
4. Decision-making 2

5. Management Values 1

6. Client Services 3

162 * Would you remain in ¢ job with these characteristics?
(Answer on your cor= .ter sheet)
1. vyes 2. no

SCENARIO # 40

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Suﬁport 1

3. Job Conditions 2

4. Decision-making 3
5. Management Values 1

6. Client Services 3

163. Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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Please note the following organizational characteristics and
decide whether you would remain in this organization. Respond to
the question that follows by f£illing in the appropriate circle on
your computer answer sheet.

SCENARIO # 41

organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Support 2

3. Job Conditions 3
4. Decision-making 1

5. Management Values 3
6. Client Services 1

164. Would you remain 'a a job with these characteristics?
(Answer on your .omputer sheet)
1. yes 2. no

SCENARIO # 42

Organizational Characteristics Low Med. High
1. Support with Paperwork 2

2. Coworker Suﬁport 3
3. Job Conditions 2

4. Decision-making 3
5. Management Values 1

6. Client Services 1

165- Would you remain in a job with these characteristics?
(Answer on your computer answer sheet)
l.yes 2.no
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TABLE E-1

SOURCE TABLE FOR UNIVARIATE F VALUES

IN TABLE 6
Variable Source DF MS F p< eta
Jobsat Between Groups 3 97.99 2.93 .03 .03
Within Groups 335 .34
Total 338

Scheffe: No significant differences

Retint Between Groups 3 5.41 7.56 .0001 .06
Within Groups 332 .72
Total 335

Scheffe: Differences Between Grps 1 and 4

PWGC Between Groups 3 2.46 11.35 .0001 .10
Within Groups 318 .21
Total 321

Scheffe: Differences between Grp 4 and Grps 1 and 2

Rolcla Between Groups 3 .69 3.05 .03 .03
Within Groups 319 .23
Total 323

Scheffe: No significant differences

ANF Between Groups 3 1.22 4.47 .004 .04
Within Groups 328 .27
Total 331

Scheffe: Differences between Grp 2 and Grps 1 and 4

Prostat Between Groups 3 2.49 5.64 .0009 .05
Within Groups 338 44
Total 341

Scheffe: Differences between Grp 2 and Grps 3 and 4

Prorole Between Groups 3 1.10 5.72 .0008 .05
Within Groups 327 .19
Total 330

Scheffe: Differences between Grp 3 and Grps 1 and 2

PPeer Between Groups 3 1.74 7.22 .0001 .06
Within Groups 323 .24
Total 326

Scheffe: Differences between Grp 1 and Grps 3 and 4
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SOURCE

Variable Source DF
Faccon Between Groups 3
Within Groups 330

Total 333

Scheffe: Differences

Profexp Between Groups 3
Within Groups 331

Total 334

Scheffe: Differences
Differences

TABLE {cont.)

MS F p< eta
1.16 4.29 .006 .04
.27
between Grp 4 and Grps 1 and 2
2.03 7.37 .0001 .06
.28
between Grp 3 and Grps 1 and 2
between Grp 4 and Grps 1 and 2
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TABLE E-2

SOURCE OF VARIATION TABLE FOR UNIVARIATE F VALUES

FOR TABLE 9
Variable Source DF SS MS F p< eta
ANF Between Groups 3 4.39 1.46 6.57 .0003 .10
Within Groups 181 40.31 .22
Total 184  44.70

Scheffe: Differences between Grp 4 and Grps 1 and 2

Prostat  Between Groups 3 7.92 2.64 7.03 .0002 .10
Within Groups 185 69.57 .38
Total 188 77.50

Scheffe: Differences between Grp 3 and Grps 1 and 2

PCC Between Groups 3 2.33 .78 4.41 .005 .07
Within Groups 181 31.86 .18
Total 184 34.18

Scheffe: Differences between Grp 1 and Grp 4

PPeer Between Groups 3 2.92 .97 4.46 .005 .07
Within Groups 179 38.98 .22
Total 182  41.89

Scheffe: Differences between Grp 1 and Grp 4

Faccon Between Groups 3 6.49 2.17 11.79 .0001 .16
Within Groups 182 33.43 .18
Total 185 39.92

Scheffe: Differences between Grp 4 and Grps 1 and 2

Profexp Between Groups 3 9.08 3.03 11.47 .0001 .16
Within Groups 182  48.02 .26
Total 185 57.09

Scheffe: Differences between Grp 1 and Grps 3 and 4

Jobsat Between Groups 3 8.38 2.79 10.79 .0001 .15
Within Groups 184  47.66 .26
Total 187 56.05

Scheffe: Differences between Grp 1 and Grps 3 and 4
Differences between Grp 2 and Grp 4

Retint Between Groups 3 11.29 3.75 6.13 .0005 .09
Within Groups 183 111.87 .61
Total 186 123.13

Scheffe: Differences between Grp 2 and Grps 1 and 3
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SOURCE TABLE (cont.)

Variable Source DF SS MS F p< eta

PWGC Between Groups 3 8.97 2.99 14.53 .0001 .20
Within Groups 173 35.62 .21 -
Total 176 44.59

Scheffe: Differences between Grp 3 and Grps 1 and 2
Differences between Grp 4 and Grps 1 and 2

PSC Between Groups 3 2.62 .88 3.71 .01 .06
Within Groups 177 41.83 .24
Total 180 44.46

Scheffe: Differences between Grp 4 and Grp 1
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Variable

ANF

Prostat

Prorole

PPeer

Orgcom

Retint

Orchar

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.

TABLE E-3

SOURCE OF VARIATION TABLE FOR UNIVARIATE ¥ VALUES

IN TABLE 10

Source DF SS MS F p< eta
Between Groups 3 6.35 2.12 7.27 .0001 .13
Within Groups 143 41.66 .29
Total 146 48.01
Scheffe: Differences between Grp 1 and Grps 2, 3, 4
Between Groups 3 6.59 2.19 4,79 .003 .09
Within Groups 149 68.28 .46
Total 152 74.87
Scheffe: Differences between Grp 1 and Grp 2
Between Groups 3 6.20 2.07 10.34 .0001 .18
Within Groups 145 29.00 .20
Total 148 35.2
Scheffe: Differences between Grp 1 and Grps 3 and 4

Differences between Grp 2 and Grps 3 and 4

Between Groups 3 2.17 .72 2.67 .05 .05
Within Groups 140 37.83 .27
Total 143 39.99
Scheffe: No significant differences
Between Groups 3 4.09 1.37 3.77 .01 .07
Within Groups 146 52.94 .36
Total 149 57.04
Scheffe: Differences between Grp 1 and Grp 4
Between Groups 3 29.33 9.77 13.99 .0001 .22
Within Groups 145 101.31 .69
Total 148 130.65
Scheffe: Differences between Grp 4 and Grps 1,2,3
Between Groups 3 6.51 2.17 5.59 .001 .10
Within Groups 143 55.53 .39
Total 146 62.04
Scheffe: Differences between Grp 4 and Grps

1,2,3



TABLE E-4

SOURCE TABLE FOR UNIVARIATE F VALUES

IN TABLE 13
Variable Source DF SS F p<
Group I Model 36 87.03 29.67 .0001
Error 7154  1562.69
Total 7190 1795.99
Group II Model 36 87.75 11.19 .0001
Error 2976 648.48
Total 3012 736.22
Group III Model 36 77.37 9.33 .0001
Error 4412  1016.17
Total 4448  1093.54
Group IV Model 36 66.33 8.54 .0001
Error 3217 694.49
Total 3253 760.82
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