


environments; helps cognitive learning; and helps make successful
job transitions.

The schools in America are educating more children than ever
and the measurable outcomes basically remain the same. Even
though employers indicate that they are not getting the trained work
force that they want and need, our education and training system is
providing more complex academic skills to more citizens than it has
in the past. = The gap between the employer's expectations and what
the workers have to offer really seems to be caused by a
combination of factors: increased competition (domestic and
international), massive changes in technology, and reorganization of
the work place. In just nine years the number of workers using
computers in their jobs doubled from 25% to 50% in 1993. And this
translated into higher earnings for the workers on computers,
earning 10 to 15 percent more (Joyce and Voytek, 1996, pp. 31-32).

The 1995 reports of the National Center for Education Statistics
reveal that approximately seventy-five percent (75%) of all students
graduate from high school which is almost twice as much as other
industrialized countries. Also, fifteen percent (15%) of our students
complete a four year college degree (Joyce and Voytek, 1996, pp. 31-
32). Berliner and Biddle conclude from current information that the
American public school system is doing a good job despite the
challenges of educating this generation (1996, pp. 36-38).

The Superintendent of Public Instruction for Virginia, Richard
T. LaPointe, recently presented the proposed revisions to the
Standards of Accreditation for public schools. These revisions aim to

accomplish an emphasis on higher expectations and higher
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proficiency standards for students. They will focus on higher
academic attainment by students and schools in English, history,
mathematics, and science, therefore encouraging a better education
for Virginia's students. Testing will provide student achievement
data to hold students and schools accountable. The attainment of
higher education goals hope to be reached through three major
changes to the Standards of Accreditation including: higher academic
performance requirements, stronger graduation requirements, and
accreditation for schools based on performance tests. The stronger
graduation requirements include additional credits in mathematics,
laboratory science, and history raising the total number of credits
required for a standard diploma to twenty-three (23) (LaPointe,
1997).

While there is agreement and support for the effort to raise
expectations and standards, the increase in the number of core
academic requirements leaves little room to work with
business/industry to design specialized programs for specific growth
industry needs or for specialized courses such as fine arts, vocational
education, or electives in academic areas. The proposed revisions
appear to set up a "tracking" system that gives the impressions that
students with a strong interest in taking vocational courses are
second class citizens. Vocational education helps students explore
and formulate personal career goals, frequently motivating students
to focus on the academics that their career interests will require.
They start out thinking they will opt for an after high school job but
end up raising their self expectations to include post-secondary

education. The proposed regulations do not allow for any hesitation
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or "late blooming" student development in their course selection.
Students need to have as many options available to them as possible.
Encouraging the student to be a "vocational major" in high school
gives greater flexibility to students and their parents. Students have
options other than the completion of a four-year degree as well as
the option of working their way through college. This is a vital
consideration for bright students whose parents cannot fund their
college costs or for parents with more than one child attending
college at a time.

If implemented, these proposed revisions to the Standards of
Accreditation will do much to slow the progress towards
institutionalization of the school-to-work initiatives under way in
Virginia. Business and industry have spoken but has the State Board
of Education in Virginia listened carefully? This review of literature
shows the wide base support and immediate need for school-to-work

programs.

SUMMARY

Continuous learning for a life-time is the most important skill
for students to attain while in school. If skill levels are not
constantly up-graded, jobs will not be available for them and the
United States will not be able to compete in the global economy.
Employers expect vocational education to prepare students to enter
the workplace ready to go to work. Therefore, employers and
education need to work more closely together to ensure a smooth

school-to-work transition.
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Work-education partnerships are doing much to build links
between school and the work place and to reform education. The
role of vocational education will continue to develop as the needs of

our society and economy change.
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CHAPTER II1
METHODS AND PROCEDURES

Chapter III reviews the methods and procedures followed to
answer the research problem. A survey was conducted to gather
data. The population, instrument design, methods of data collection,

and statistical analysis will be described in this chapter.

POPULATION
The students surveyed had completed at least two years of any
of the business courses offered at Bethel High School by June, 1996,
with Keyobarding or Keyboarding Applications as a prerequisite.
These eighty-five (85) students were then designated as 'program

completers'.

INSTRUMENT DESIGN

The survey developed included questions which would
facilitate gathering data about the value of the student's secondary
education, work experience, and future plans. The instrument was
designed at Virginia Polytechnic Institute and State University for
the Virginia Department of Education to collect many kinds of data
statewide (see Appendix A). Not all of the data was pertinent to this
study. Therefore, only responses to the relevant questions were
reported. The areas of interest included in this study were: the
determination of the current employment status, use of skills learned
in the business program, length of employment, current wage/salary,

and if unemployed, the reason for unemployment. Also reported are
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the quality of the business program facilities, equipment/tools,
courses offered, teachers and Future Business Leaders of America
student organization. Additional questions helped to determine the
level of business program skills learned in high school relative to the
level needed in the workplace and/or further education as well as

the current educational status of the business program completers.

METHODS OF DATA COLLECTION

The business teachers at Bethel High School each compiled a list
of 1996 program completers that he/she had taught in the student's
last business course completed. They located telephone numbers for
each, or when possible, a number of the parent/guardian, a relative,
or other person likely to know where to contact the former student.

Before calling the former students, the teachers completed all
possible information at the top of the survey form following the
instructions and information provided in the Teacher’s Guide to
Implementation for Vocational Education Student Follow-Up. This
included name, address, student identification number (provided by
the administration), division code, school code, program completed
code, ethnicity, and gender. The teachers followed a script
(Appendix B) while telephone interviewing to ensure uniform
procedures. The script started with the caller asking for the former
student, then identifying himself/herself, the school, and the
program he/she represented. The caller then explained the purpose
of the call and the nature of the study. The caller was to maintain a
cordial and polite tone and not force the respondent to answer any

questions unwillingly.
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The teachers started with local calls first, noting disconnected
or wrong numbers, and then filed the completed survey forms for
processing. This telephone interview process continued until all
possible telephone numbers had been tried. Records were kept of
those students who were not contacted, with notes of what actions
were taken before discontinuing survey efforts.

The completed survey forms were compiled to prepare for
scanning to obtain the results of each question. The survey
administrator was responsible for completing block eight (8) of the
survey form which indicated students who were academically
disadvantaged, economically disadvantaged, disabled, or with limited
English proficiency. Block eight (8) also included matching current
job titles of the former students with the program they completed in
high school as well as an indicator if the former students were
deceased.

Before forwarding the forms to the Vocational Education
Student Follow-Up Office at Virginia Polytechnic Institute and State
University, responses to the pertinent questions for this study were
recorded. The results of the 1997 Vocational Education Student
Follow-Up Survey became part of the total compilation of data for
the entire state. Valuable information on the business program’s
effectiveness and how it met the needs of industry employment as
well as how it prepared students for further education were gained

from this survey.
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STATISTICAL ANALYSIS

The responses to the survey were tabulated. Numbers and
percentages were calculated for each question included in this study.
When appropriate, charts and tables were created to better illustrate
the results of the calculations.

Upon completion of the tabulation and calculation of the data
collected, a determination of the effectiveness of the business
vocational program at Bethel High School will be made. The
conclusions drawn can be implied to all business programs in
Hampton City Schools because all of the business programs use the

same curriculum for instruction and evaluate with the same exams.

SUMMARY
This chapter reviewed the methods and procedures followed to
answer the research problem. It presented the survey used to
gather data. The population, instrument design, methods of data

collection, and statistical analysis were explained in this chapter.
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CHAPTER 1V
FINDINGS

The problem of this study was to evaluate the effectiveness of
the vocational education business program of Bethel High School
in preparing students to successfully transition from their secondary
education to employment or further education. This chapter reports
the findings of the survey conducted on the 1996 Bethel High School
business program completers. Only questions relevant to this study
were evaluated from the Vocational Education Student Follow-Up
survey.

Of the eighty-five 1996 Bethel High School business program
completers, sixty-one were contacted and responded to the survey,
this was a seventy-two percent response rate in this study.
Twenty-four former students were labeled as non-respondents
because they proved to be unreachable. The teachers conducting the
survey reported disconnected phone lines, wrong numbers, and

students had moved leaving with no forwarding addresses.

EMPLOYMENT STATUS

In order to determine employment status, the respondents

were instructed to answer the questions following these instructions:

“There are eight sections related to employment status. If currently
employed, respond to Sections 1 through 5 and Section 8. Read the
instructions for each section and respond if the section applies to

you. If currently unemployed, go to Sections 6, 7, and 8. Everyone
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should complete the applicable sections on the reverse side of this
form.”

Question 1 stated, at the present I am: A. Employed full-time.
B. Self-employed full-time. C. In military service full-time. D. In
volunteer service full-time. E. A homemaker.

Question 2 stated, at the present I am: A. Employed part-time.
B. Self-employed part-time. C. In military service part-time. D. In
volunteer service part-time.

Of the sixty-one program completers surveyed, thirty-three
reported that they were employed representing fifty-four percent of
the population.  Of those employed, twelve or thirty-six percent
reported themselves to be employed full-time, three or nine percent
reported themselves to be in military service full-time, and eighteen
or fifty-five percent responded that they were employed part-time.
This is illustrated in Figure I.

EMPLOYMENT STATUS

36% Bl EMPLOYED FULL-TIME

B MILITARY FULL-TIME
55%

M EMPLOYED PART-TIME

FIGURE 1
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Question 3 stated, in my employment status, of the knowledge
and skills I learned in my vocational program, I am: A. Using most
of the knowledge and skills. B. Using some of the knowledge and
skills. C. Using few, if any, of the knowledge and skills.

Of the thirty-three program completers who were employed,
ten or thirty percent responded that they were using most of the
knowledge and skills in their employment that they learned in the
business vocational program. Seventeen or fifty-two percent
surveyed were using some of the knowledge and skills obtained and
six or eighteen percent were using few, if any, of the knowledge and
skills obtained in the business program in their current employment
status. This is illustrated in Figure II.

USE OF KNOWLEDGE AND SKILLS FOR EMPLOYMENT

18%
B usING MOST
B UsING SOME

M usinGg FEW

52%

FIGURE 11

Question 4 asked, how long have you been in your current job?
A. Less than 4 months. B. 4 to 7 months. C. 8 to 11 months. D. 12

or more months.

28



Of the thirty-three program completers that were employed,
seven or twenty-one percent reported that they have been employed
less than four months, fourteen or forty-two percent had been
employed four to seven months, twelve or thirty-seven percent had
been employed eight to eleven months, and none of the respondents
had been employed more than twelve months. This is illustrated in
Figure III.

LENGTH OF EMPLOYMENT

0%

B LESS THAN 4 MONTHS
36%
B 4 TO 7 MONTHS
B s 7O 11 MONTHS

12 OR MORE MONTHS

43%

FIGURE III

Question 5 asked, if employed full- or part-time, or self-
employed, mark the one wage/salary range that includes your
current hourly wage/salary. If employed in more than one job,
report the wage rate for your most important job. A. $4.25 or less
B. $4.26 to $4.75 C. $4.76 to $5.15 D. $5.16 to $6.50 E. $6.51 to
$8.00 F. More than $8.00.

Of the thirty-three program completers that were employed
none reported to be earning $4.25 or less per hour, six or eighteen

percent were earning $4.26 to $4.75 per hour, twelve or thirty-seven
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percent were earning $4.76 to $5.15 per hour, seven or twenty-one
percent were earning $5.16 to $6.50 per hour, five or fifteen percent
were earning $6.51 to $8.00 per hour, and three or nine percent
were earning more than $8.00 per hour. This is illustrated in Figure
IV.

CURRENT HOURLY WAGES/SALARY

9% 0% M $425ORLESS

18%

159 M 5426 TO $4.75

M $4.76 TO %5.15

.1 $5.16 TO %6.50

219% M $6.51 TO $8.00

B MORE THAN $8.00

FIGURE 1V

Question 6 asked the respondents to mark the bubble that best
describes themselves and then complete Sections 7 & 8. A.
Unemployed since graduation. B. Currently unemployed, but have
been employed since graduation.

Question 7 stated, if you are not currently employed, mark the
one response that most accurately describes the reason why. A.
Enrolled in school or training program. B. Lack necessary academic
skills to secure job. C. Lack necessary technical skills to secure job.
D. Waiting to enter military or other service. E. No job available in
my community. F. No job available related to my vocational

training. G. Do not desire employment.
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Of the sixty-one program completers surveyed, six or ten
percent reported themselves to be unemployed since graduation. Of
the six unemployed, five or eighty-three percent reported that the
reason for their unemployment was enrollment in a school or
training program, while one or seventeen percent reported that there
was no job available related to their vocational training. This is
illustrated in Figure V.

REASON FOR UNEMPLOYMENT

17%

I ENROLLED IN SCHOOL

Il NO JOB AVAILABLE

83%

FIGURE V

SKILLS ATTAINMENT
This section asked the respondents to please rate how your high
school academic and vocational courses prepared you for work or
further education in the following: E. Technical knowledge and
skills. F. Computer skills. I. Ability to solve problems. J. Ability to
make decisions. K. Appropriate work attitudes/skills. L. Ability to
plan and organize. M. Ability to work as a team member. N. Skills

needed for applying for a job.
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The sixty-one business program completers rated their high
school vocational courses on how well they prepared the respondents
for work or further education in the following manner:

SKILLS ATTAINED IN HIGH SCHOOL

SKILLS ATTAINED EXCELLENT GOOD FAIR POOR

#1 % #/% #/% #/%
Technical Knowledge and Skills 20/33% 27/44% 11/18% 3/5%
Computer Skills 23/37% 29/48% 6/10% 3/5%
Ability to Solve Problems 24/39% 30/49% 7/12% 0/0%
Ability to Make Decisions 30/49% 24/39% 7/12% 0/0%
Appropriate Work Attitudes/Skills 27/44% 27/44% 7/12% 0/0%
Ability to Plan and Organize 24/39% 28/46% 9/15% 0/0%
Ability to Work as a Team Member 36/59% 21/34% 4/7 % 0/0%
Skills Needed for Applying for a Job 32/52% 20/33% 9/15% 0/0%
TABLE 1

Twenty respondents or thirty-three percent rated their
technical knowledge and skills excellent, while twenty-seven or
forty-four percent rated them good, with eleven or eighteen percent
rated them fair and three or five percent rated them poor. Twenty-
three respondents or thirty-seven percent rated their computer
skills excellent, while twenty-nine or forty-eight percent rated them
good, with six or ten percent rated them fair, and three or five
percent rated them poor. Twenty-four respondents or thirty-nine
percent rated their ability to solve problems excellent, while thirty
or forty-nine percent rated it good, with seven or twelve percent
rated it fair, and zero rated it poor. Thirty respondents or forty-
nine percent rated their ability to make decisions excellent, while
twenty-four or thirty-nine percent rated it good, with seven or
twelve percent rated it fair, and zero rated it poor. Twenty-seven
respondents or forty-four percent rated their appropriate work

attitudes/skills excellent, while twenty-seven or forty-four percent
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rated them good, with seven or twelve percent rated them fair, and
zero rated them poor. Twenty-four respondents or thirty-nine
percent rated their ability to plan and organize excellent, while
twenty-eight or forty-six percent rated it good, with nine or fifteen
percent rated it fair, and zero rated it poor. Thirty-six or fifty-nine
percent rated their ability to work as a team member excellent,
while twenty-one or thirty-four percent rated it good, with four or
seven percent rated it fair, and zero rated it poor. Thirty-two or
fifty-two percent rated their skills needed for applying for a job
excellent, while twenty or thirty-three percent rated them good, with

nine or fifteen percent rated them fair, and zero rated them poor.

QUALITY OF HIGH SCHOOL EDUCATION
The question in Part III stated, please rate each of the
following items that were a part of your high school education: A.
Vocational facilities. B. Vocational equipment/tools. D. Vocational
courses. H. Vocational teachers.
The sixty-one business program completers rated the quality of

their high school vocational education in the following manner:

QUALITY OF HIGH SCHOOL EDUCATION

QUALITY OF HS EDUCATION EXCELLENT GOOD FAIR POOR

#/ % #/ % #/% #/ %
Vocational Facilities 7/12% 33/54% 21/43% 0/0%
Vocational Equipment/Tools 4/7% 40/65% 15/25% 2/3%
Vocational Courses 15/25% 46/75% 0/0% 0/0%
Vocational Teachers 23/37% 38/63% 0/0% 0/0%
Vocational Student Organizations 8/13% 53/87% 0/0% 0/0%
TABLE 1II
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Seven respondents or twelve percent rated the vocational
facilities excellent, while thirty-three or fifty-four percent rated
them good, with twenty-one or forty-three percent rated them fair,
and zero rated them poor. Four respondents or seven percent rated
the vocational equipment/tools excellent, while forty or sixty-five
percent rated them good, with fifteen or twenty-five percent rated
them fair, and two or three percent rated them poor. Fifteen
respondents or twenty-five percent rated the vocational courses
excellent, while forty-six or seventy-five percent rated them good,
with zero rated fair, and zero rated poor. Twenty-three respondents
or thirty-seven percent rated the vocational teachers excellent, while
thirty-eight or sixty-three percent rated them good, with zero rated
fair, and zero rated poor. Eight respondents or thirteen percent rated
the vocational student organizations excellent, while fifty-three or
eighty-seven percent rated them good, with zero rated fair, and zero

rated poor.

JOB SATISFACTION
The question in Part IV stated, please rate your satisfaction
with various aspects of your job (or most recent job). If working
more than one job, consider your most important job only.
A. Salary. B. Potential for advancement. F. Working conditions. H.
Level of responsibility expected. J. Job security.
Of the thirty-three program completers working they rated

their job satisfaction in the following manner:
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JOB SATISFACTION

JOB SATISFACTION VERY SAT. SATISFIED DISSAT. V DISSAT.

#/% #/1 % #/% #/%
Salary 7/21% 20/61% 6/18% 0/0%
Potential for advancement 7/21% 21/64% 3/9% 2/6%
Working Conditions 7/21% 23/70% 3/9% 0/0%
Level of Responsibility Expected 7/21% 26/79% 0/0% 0/0%
Job Security 13/39% 18/55% 2/6% 0/0%
TABLE III

Seven respondents or twenty-one percent were very satisfied
with their salary, while twenty or sixty-one percent were satisfied,
with six or eighteen percent dissatisfied, and zero very dissatisfied.
Seven respondents or twenty-one percent were very satisfied with
their potential for advancement, while twenty-one or sixty-four
percent were satisfied, with three or nine percent dissatisfied, and
two or six percent very dissatisfied. Seven respondents or twenty-
one percent were very satisfied with their working conditions, while
twenty-three or seventy percent were satisfied, with three or nine
percent dissatisfied, and zero very dissatisfied. Seven respondents
or twenty-one percent were very satisfied with their level of
responsibility expected, while twenty-six or seventy-nine percent
were satisfied, with zero dissatisfied, and zero very dissatisfied.
Thirteen respondents or thirty-nine percent were very satisfied with
their job security, while eighteen or fifty-five percent were satisfied,

with two or six percent dissatisfied, and zero very dissatisfied.

EDUCATIONAL STATUS
The first question in Part V stated, select the item(s) that

accurately describes your previous and current educational status.
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2b. Current enrollment: A. Community college - full-time. B.
Community college - part-time. C. Four-year college - full-time. D.
Four-year college - part-time. E. Private technical college - full-
time. F. Private technical college - part-time. G. Adult vocational
program. H. Registered apprenticeship. I. Technical training in
military. J. Local or state sponsored training program. K. Federal
training program (JTPA, JOBS, etc.).

Thirty-one program completers responded that they were
currently enrolled in college. Seven or twenty-three percent of the
respondents were attending community college full-time, five or
sixteen percent were attending community college part-time, and
nineteen or sixty-one percent were attending four-year colleges full-
time. This is shown in Figure VL

EDUCATIONAL STATUS

23%

B COMMUNITY COLLEGE -
FULL-TIME

B COMMUNITY COLLEGE -

PART-TIME

61% 16

M FOUR-YEAR COLLEGE -
FULL-TIME

FIGURE VI
The relationship between respondents in college, working, or

unemployed is illustrated in Figure VII. Ninety-eight percent of the

population is either in college or employed.
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CURRENT STATUS OF RESPONDENTS
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FIGURE VII

Question 3 in Part V stated, of the knowledge and skills I
learned in my vocational program, I am using or used: A. Most of
them in my education after high school. B. Some of them in my
education after high school. C. Few of them in my education after
high school.

Of the respondents currently in college twenty or sixty-five
percent were using or have used most of the knowledge and skills
learned in their business courses. Eight or twenty-six percent were
using or have used some of the knowledge and skills learned in their
business courses, while three or nine percent use or have used few of

the knowledge and skills. This is shown in Figure VIIL
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USE OF KNOWLEDGE AND SKILLS FOR EDUCATION
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FIGURE VIII

SUMMARY
The findings of this study were obtained from the Vocational
Education Student Follow-Up Survey. Chapter V will summarize,
draw conclusions, and propose recommendations based on the

findings.
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CHAPTER V
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

The problem of this study was to evaluate the effectiveness of
the vocational business education program of Bethel High School in
preparing students to successfully transition from their secondary
education to employment or further education. In this chapter are
found sections on the summary, conclusions, and recommendations of

this study.

SUMMARY

The evaluation of the effectiveness of the vocational education
business program was conducted through the 1997 Vocational
Education Student Follow-Up Survey. The population used in the
survey was the 1996 business program completers at Bethel High
School. They were asked to provide information about their current
employment and/or educational status, wages, skills learned, quality
of education, and job satisfaction.

The literature researched confirmed that both education and
industry are gravely concerned with the question of whether high
school is adequately preparing its graduates to transition to the
workforce and/or higher education. Business program completers
were contacted by the business teachers to complete the survey

forms.
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CONCLUSIONS

The 1996 business program completers indicated that the
majority are employed and/or attending higher education, are well
paid, and have learned skills useful in the workplace. They also
rated the quality of their high school education as good to excellent.
Most rated their job satisfaction from satisfactory to very
satisfactory. The current status of respondents shows that almost all
of them are in college or employed. The seventy-two percent
response rate validates the data and conclusions presented in this
study.

Goal 1. Determine the current employment status, use of skills
learned in the business program, length of employment,
current wage/salary, and if unemployed, the reason for
unemployment.

The employment status results of the survey indicated that
more than half of the 1997 program completers who were employed
were employed part-time. More than a third of them have full-time
employment. These percentages start to make more sense when
they are compared with the respondents who are in college. Of the
thirty-one pursuing further education, over sixty percent indicated
that they are enrolled in four year full-time college programs, with
almost one-fourth enrolled in full-time community college programs
and the remaining in community college part-time. Also, nearly
eighty percent of those working have been employed most of the

year since completing the business program. This illustrated that the
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students were prepared for both the labor market and post-

secondary education.

Goal 2. Determine the level of business program skills learned in
high school relative to the level needed in the workplace
and/or further education.

The business vocational program at Bethel High School taught
knowledge and skills that a majority of its respondents were using
on the job. This indicated a high level of relevancy of the business
curriculum to the ‘real world of work’. Furthermore, the skills that
the 1996 program completers took to the workplace were current
skills. Those employed reported that they were earning above
minimum wage with the majority bringing home wages above $5.00
per hour and a few above $8.00 per hour.

Only one program completer indicated that unemployment was
due to a lack of job availability related to his/her vocational training.
The others indicated that unemployment was due to enrollment in a
school or training program. Therefore, the business education
program was obviously teaching the essential skills that were needed
in the workplace. This validated the content included in the
curriculum.

Seventy-five percent or more of the respondents rated their
workplace skills attained as excellent to good. These skills included:
technology knowledge and skills, computer skills, ability to solve
problems, ability to make decisions, appropriate work attitudes and
skills, ability to plan and organize, ability to work as a team member,

and skills needed for applying for a job.
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Goal 3. Determine the quality of the business program facilities,
equipment/tools, courses offered, teachers, and the
Future Business Leaders of America student organization.
When asked about the quality of their high school education,
sixty-six percent or more rated it excellent to good. The items rated
were: vocational facility, vocational equipment/tools, and vocational
student organization. One hundred percent rated their vocational
courses excellent to good, with ninety percent responding that their
vocational teachers were excellent to good. All of these areas
indicated a very strong positive impression of the student’s high
school vocational experience.
Goal 4. Determine the current educational status of the business
program completers.
Thirty-one or forty-three percent of the respondents indicated

that they are currently in college either full-time or part-time.

RECOMMENDATIONS

Although the Bethel High School business program is strong in
preparing its students for work and/or further education, it can still
be improved. Such improvements may include:

1. Create business/education partnerships to strengthen the
linkage between learning in school and applying it on the job.

This could lead to job shadowing experiences, mentorships,

guest speakers for the classroom, and financial support of the

business program.
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Teach life-time continuous learning philosophy and skills
because no job is static and workers must continue to learn
new skills to keep current. Human resource experts recognized
that all workers must continue to develop skills to keep their
jobs and advance in the workplace.

Teach work ethics and responsibility for personal actions. The
literature revealed the older generations’ concern over the lack
of honesty and ethics among the young workers.

The plan of Hampton City Schools’ Applied Academics
department is to participate in the state Vocational Education
Student Follow-Up Survey every spring. This would facilitate
obtaining data on local program effectiveness and help with

state-wide planning and federal reporting.
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VOCATIONAL EDUCATION STUDENT FOLLOW-UP
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Part I: Employment Status
QUESTIONS 1 & 2:

Are you working full-time or part-time?
- If the completer has both a full-time and a part-time job, ask about the full-time job:

I would like for you to answer the questions based only on your full-time
job.

If the completer has more than one part-time job, ask about the job that he/she feels is most important:

Which of your jobs do you feel is the most important? I would like you to
keep that job in mind as you answer my questions.

If the conversation flows in the direction of being employed in more than one job, you might take
advantage of this opportunity and briefly skip to question number 4, below. Then continue where you

left off.
If the completer is not employed, go to #6.

If the completer is working full-time, go to #1 and say:

I have 5 options for classifying your employment. Please let me
read all 5 options, and then you tell me which option to select.

Refer to the options on the survey instrument (A-E).
Please mark only one bubble.

If the completer is working part-time, go to #2 and say:

I have 4 options for classifying your employment. Please let me
read the 4 options, and you tell me which option to select.

Refer to the options on the survey instrument (A-D).

Please mark only one bubble.

QUESTION 3:

I now would like for you to think back to your vocational program in high
school and the skills you learned. In your present work situation, to what
degree are you using the knowledge and skills you learned?

Refer to the options in the survey instrument (A-C).

If the completer has more than one job, ask him/her to respond by considering only the most important
job. Please mark only one bubble.

Vocational Education Student Follow-Up



QUESTION 4:

Skip if the completer responded as being a homemaker to #1.
I have four options to determine how long you have been working

at you current job. Which of these fits your situation?
Refer to the options on the survey instrument (A-D).
Please mark only one bubble.

QUESTION 5:

Skip if the completer responded as being a homemaker or in the military or in non-military service to
#1 or #2, above.

Hearing that you are employed, we would like to know about your
salary or wages earned. Please tell me which of the following six
wage/salary ranges includes your current hourly wage/salary?

Allow the student to answer about the job which he/she considers most important.

Refer to the options on the survey instrument (A-F).

Please mark only one bubble.

QUESTIONS 6 & 7:

Skip unless the completer is unemployed.
If you are not currently employed, we need to know how long

you have been unemployed.

Refer to the options on the survey instrument (A-B).

Please mark only one bubble.

We also need to know why you are unemployed.

Refer to the options on the survey instrument (A-G). Read the options one at a time to the
student. You may have already determined the reason for unemployment through your
conversation and can mark the appropriate response without going through all the options.

Please mark only one bubble.

QUESTION 8: For all respondents

Many vocational programs prepare students for certification or licensure
in an occupation. Did you receive certification or licensure in a occupation
as a result of your vocational program?

Refer to the options on the survey instrument (A-C).
Please mark only one bubble.
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Part II: Skills Attainment

Now I need to know how well your high school academic and vocational
courses have prepared you. For each of the statements I read, I want you
to respond with one of four ratings. The ratings are excellent, good, fair,
and poor. As I read each statement to you, think about it and then respond.

Refer to the list in Part II to read statements to student (A-N).

Please mark only one bubble for each item.

Part III: Quality of High School Education

I'd like to know how you view the quality of your high school
education. I am going to read to you some statements about your
high school, and I need for you to tell me whether you feel that
they were excellent, good, fair, or poor. The first item is
"vocational facilities." Were they excellent, good, fair, or poor?

Refer to list in Part III and go through the first nine items (A-I).

There are three more items. They can each be answered by Yes or No.
Refer to list in Part 11l and go through the last three items (J-L).
Please mark only one bubble for each item

Part I'V: Job Satisfaction

Skip if the completer is unemployed or a homemaker.

Now I want you to think about how satisfied you are with your
most important job. As I read the following statements to you, I
need for you to respond with one of these options: I am very
satisfied, satisfied, dissatisfied, or very dissatisfied.

Refer to the options in part IV to read statements to student (A-]).

Please mark only one bubble for each item.
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Part V: Educational Status

Now I would like to find out if you are going to school. Have you
been enrolled in the past or are you currently enrolled in any type
of educational program since graduating from high school?

1. If student has not been or is not currently in school, mark the bubble in Part V, #1.

2a/2b.  Ifstudent has been previously enrolled or is currently enrolled in an educational program,
read the list and ask the following:

Please indicate if you have been previously enrolled or are
currently enrolled in an educational program.

Refer to the options on the survey instrument (A-K).

Mark the appropriate bubble in either or both columns.

3. Once again, I need for you to think back to your vocational
program in high school and its relationship to the schooling
you were or are involved in now. What portion of the
knowledge and skills that you learned in your vocational
program are you currently using?

Refer to the options on the survey instrument (A-C).

Please mark only one bubble.

At this time, I'd like to thank you for your patience and
cooperation. We are almost finished with the survey. I only have a

few more questions to ask you. It will only take a minute or so.

Part VI: Job Title and Employer

Skip if completer is unemployed, self-employed, or a homemaker.
If the completer is employed, write his/her responses on the survey.

I'd like to know a little bit more about your most important current
job, if I may. Please tell me what your job title is.

You may have already determined the answer to this question through your conversation without
having to ask it directly again.
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It is important to get the correct spelling for the following items.

What is the name of the company you work for?

What is your employer's address?...telephone number?

What is your supervisor's name?

And lastly, we know that employers can provide valuable
information on the quality of the education their employees
received in school. Would you be willing to give your permission
for me to contact your employer regarding his or her opinion of the
quality of the high school program?

CLOSING

,it has been great to talk with you and find

[student’s name] )
out what you are doing. I appreciate your time today and your help

with our follow-up study. Your responses are very important to the
high school's program as well as for statewide vocational offerings. I've
enjoyed speaking with you and wish you a lot of success in the future.
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